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Register online www.prodev.com/bursars

EARN YOUR BURSARS PROFESSIONAL CERTIFICATE TODAY!
The Bursars Professional Certificate program is recommended for current bursars,  
bursars office staff/cashiers, collections, accounting staff and controllers. Topics include:

• Leadership skills – teambuilding, conflict management, employee evaluations/goal setting
• Regulations – FERPA, GLBA, Red Flag, TILA/Reg. Z, PCI Compliance
• Tax Forms – 1098T, 1098E, 1042S, Form 8300
• Daily operations – Accounts receivable management, payment trends, PCI compliance, ACH information, 

financial aid updates, VA benefits, collections/due diligence, skiptracing, bankruptcy, customer service, internal 
controls, cashiering/money handling, fraud, safety & security

Learn more at training-ed.com

PROFESSIONAL
CERTIFICATECERTIFICATE
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NASBA CPE Credits
Program Level: Intermediate – Builds on basic student financial services principles
Prerequisites: 2 to 5 years’ experience in a student financial services office
CPE Credits: 4.2 Workshop CPE Credits, 15 Conference CPE Credits, 19 Total Possible
Delivery Method: Group-Live
NASBA Field of Study: Management Services
NASBA ID: #107824

Professional Development Group II, Inc. is registered with the National Association of State Boards of Accountancy (NASBA) as a 
sponsor of continuing professional education on the National Registry of CPE Sponsors. In accordance with the standards of the National 
Registry of CPE Sponsors, CPE Credits will be granted based on a 50-minute hour. State boards of accountancy have the final authority 
on the acceptance of individual courses for CPE credit. Complaints regarding registered sponsors may be addressed to the National 
Registry of CPE Sponsors through its website: www.learningmarket.org.

Cancellations and Substitutions Policy** In the event of cancellation or change in event date, registrants will be notified by email. 
Professional Development Group II, Inc. will not be responsible for expenses involved with a cancelled event. PDG reserves the right to 
substitute speakers without notice. For more information regarding administrative policies such as complaint and refund, contact our 
office at 812-339-6374.
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NEW 
  in 2019!

Early Bird Pricing 

Birds of a Feather 
Networking

Financial Literacy Track

Payments Track

Experience the best of downtown San Antonio at the Hyatt Regency San Antonio Riverwalk. The only hotel 
located directly on the world-famous River Walk, and overlooking the Alamo, it offers easy access to the city’s 
most popular attractions. Enjoy an authentic San Antonio atmosphere and hospitality, from the moment you 
step into the soaring atrium lobby. Visit www.prodev.com/bursars-hotel-travel to make an onilne reservation.

When making your reservation via phone, be sure to mention that you are attending the PDG Bursars 
Conference to receive our group rate of $210. The cut-off date to receive this group rate is March 10, 2019 
or until our room block is filled. 

Hotel: Hyatt Regency San Antonio Riverwalk 
123 Losoya Street • San Antonio, TX 78205 • 210-222-1234

Higher Education Partners
The “everything’s-bigger-in-Texas” theme goes for our list of presenters, too. Campus experts come from all 
over the US, representing big and small schools, public and private as well as community colleges, and non-
traditional schools. Chances are that if you’re facing a challenge at your school these presenters have been in 
your shoes. Here is just a sample of the schools presenting in 2019. 

GOLD SPONSORPLATINUM SPONSOR

Bursar Basics Workshop ($175 add’l fee) • Darla Freeborn, Whitworth University
How are day-to-day operations in the Bursar’s Office most effectively handled? What practices can help lower 
your receivables balances while at the same time maintaining good future alumni relations? How do you handle 
personnel problems and build a good team? Join us for an afternoon full of good information and a lot of sharing 
and discussion while we cover a myriad of essential practices. We’ll cover everything from payment plans, 
cashier/money handling practices, and customer service to collections, federal regulations, the audit, those tough 
personnel management issues, and more. So, whether you’re a bursar new to the industry or a seasoned bursar 
looking to review, refresh, and maybe get a few new ideas, we’d love to have you join us. Learning objectives 
include:

• Learn how to build a cohesive, functioning team
• Discover tips and tricks for successfully collecting balances owed
• Gain knowledge that will ensure that your institution is following federal regulations and guidelines

Fraud & Security Risk Workshop ($199 add’l fee) • Craig Jeffery, Strategic Treasurer
This workshop earns CTP credits from AFP for qualified attendees. Please see the instructor for details. 

The sophistication level of criminals perpetrating fraud on organizations has grown dramatically. They use 
automation and deception to exploit vulnerabilities across the entire enterprise from the perimeter to people. 
The loss of data and money cannot be ignored. This session will address the: 1) recent history of fraud via case 
studies and industry data 2) review the criminal playbook and methods of attack 3) look at the primary areas 
an organization must control 4) explore and diagnose the steps that are required to elevate an organization’s 
defenses and security principles to ensure leading practices are employed. Learning objectives include:

• Understand recent and common cases of fraud (data exploits, theft) and the areas of weaknesses that  
allowed the exploit to succeed

• Provide attendees a breakdown on the four key sections of the criminal playbook
• Develop a clear view into the five primary areas requiring improved defenses
• Understand how to perform a high-level assessment of exposures in payment processes
• Identify relevant action steps to a better security posture in their organization

FlyForum by Flywire (Complimentary) • Speakers TBA
FlyForum by Flywire is an informative and engaging event designed to offer education professionals an 
opportunity to exchange ideas with their peers on the latest trends, challenges, and best practices affecting the 
education market - at no cost to you. Watch www.prodev.com/bursars for details as they become available.

Get the Most of Your Travel Dollars 
 with a Workshop! 
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Register online www.prodev.com/bursars Full agenda www.prodev.com/bursars-agenda

SFS Beginner Track Highlights

Lead by Example: Management 101
Jessica Sabourin, Harvard University

Managing others can be one of the most rewarding 
parts of a job—but that doesn’t mean it’s always easy; 
especially the first time around. We will discuss the 
skills required to successfully manage as well as the 
important laws and policies that you need to be aware 
of. When developing your management style, think 
about the things you appreciated most and least in 
your own managers when you first joined the working 
world. The team’s success is your success. How will 
you help your team create a safe, productive and 
diverse environment while helping them develop 
professionally for growth? We’ll discuss this in 
addition to the importance of feedback, hiring the 
right people and how to work with poor performing 
team members. Learning objectives include:

• Identify key skills and policy/regulatory knowledge 
necessary to manage effectively

• Develop strategies for creating a supportive 
management environment

• Explore the impact of feedback, hiring decisions and 
coaching for performance improvement

Your ERP and How to Minimize Input 
While Maximizing Output
Darrnell Long, Georgia State University

One of the key challenges for bursars new to their 
position – whether due to promotion or a recent 
job change – is fully adapting to a new or unfamiliar 
ERP system. This session will help bursars gain a 
deeper understanding into the purpose and functions 
of their school’s ERP. We’ll explore functions that 
support core duties, as well as advantageous custom 
processes, working with other departments and best 
practices. Come prepared with questions about your 
school’s ERP. Learning objectives include:

• Identify which modules within the ERP are most 
advantageous for performing core duties and 
responsibilities of the job of Bursar

• Assess what custom jobs/processes may be 
required to more effectively complete daily duties/
responsibilities of a Bursar (office)

• Develop strategies for integrating findings with 
those of interrelated departments to maintain 
consistency and fluidity while generating maximum 
results and minimum impact on the student.

SFS Intermediate Track Highlights

Leading Staff in an Academic Setting
Charlotte Wade - University of North Georgia

Have you ever stopped to consider why you do what 
you do? What about your staff? What motivates 
them to deliver excellent customer service when 
the pressure is on? How do you and your team 
support the mission statement of your institution? 
Bring a copy of your institution’s mission statement 
and spend some time digging for answers to these 
questions. Learning objectives include:

• Understand personal and staff motivational factors

• Review practices and behaviors for possible and 
actual points of mission statement support

• Analyze your institution’s mission statement from a 
support perspective

Birds of a Feather:  
Intermediate SFS Staff
Laurie Beets, Oklahoma State University

This session will offer a quick orientation to SFS 
staff with a few years of industry experience and 
provide tips on making the most of your conference 
experience. After a brief introduction to our PDG 
conference, Laurie Beets, Bursars at Oklahoma State 
University, will be your host and moderator for an 
open discussion on topics and challenges facing you at 
your campus. Learning objectives include:

• Gain key relationships that could impact your 
future path 

• Take away a new approach to old challenges

Financial Literacy Track Highlights

Growth of Financial Wellness and Its 
Need in Higher Education 
Phil Schuman, Indiana University; Bryan Ashton,  
Trellis Company

Over the past 20 years there have been significant 
changes to ways that individuals finance their college 
education. These changes have led to increased costs 
and resulted in record levels of student and parent 
borrowing. In this session we’ll examine the current 
state of financial wellness across the country, as well 
as research and tools that are leading the way toward 
more robust student financial wellness. 

• Identify prominent issue facing schools and potential 
impacts of a financial wellness program

• Review relevant research that indicates the 
struggles many students across the country are 
facing as a result of finances

• Develop a plan to enhance current financial wellness 
efforts on campus

Student Financial Literacy –  
Go for the Gotchas
Charlotte Wade, University of North Georgia 

How can you have an immediate impact on student 
financial literacy and student engagement in financial 
responsibility? Introduce a collaborative strategy for 
improving student engagement in personal financial 
matters. Turn fee payment deadlines, late fees, and 
convenience fees into teachable moments and assist 
students in developing sound, transferable skills in 
day-to-day financial activities. Learning objectives 
include:

• Define key roles of the Bursars Office in student 
financial literacy

• Define immediate, low/no-cost opportunities for 
engaging students in achieving financial literacy

Treasury & Payments Solutions Track Highlights 
Sponsored by Arrow Payments

Bringing Your Payments Systems into  
the 21st Century
Bryan Jurewicz, Arrow Payments

As payment technology evolves at light speed, the 
challenge of providing flexibility of payment solutions 
for a decentralized campus while maintaining 
visibility and oversight remains. Departments want 
unique solutions that fit the needs of their customer 
base. How do you address department requirements 
without drowning your treasury team in manual 
reconciliation across multiple systems? Learn how 
a private research university brought their treasury 
operations into the 21st century while staying ahead 
of the needs of their departments, reducing PCI 
compliance scope and creating significant operational 
efficiencies. Learning objectives include:

• Understand how to achieve PCI compliance and 
manage security across decentralized departments. 

• Identify resources that do not require system 
security and staff PCI compliance expertise. 

• Develop a roadmap to determine and implement 
solutions to address department needs.

Campus Spend: How to Become the  
Next Profit Center
Linda Wilson, Gonzaga University

Gonzaga University implemented two unique 
payment strategies in the Controller’s Office and 
tripled card rebate growth -- creating a revenue-
generating office with improved customer support 
and sustainability. Automating their travel program 
and adopting a one-card approach, the Gonzaga 
cards team achieved unprecedented results. We’ll 
explore cards specific for the AP manager, cards 
for Gonzaga buyers, ghost cards for air travel and 
vendor use. Follow Gonzaga’s lead in becoming a self-
supporting office bringing revenue to the university! 
Learning objectives include:

• Analyze successful elements of Gonzaga’s payment 
strategy implementation

• Review benefits and challenges of various card and 
payment system solutions

• Develop a strategy for achieving and producing 
positive profit and loss statement

Payments Risk & Security Track Highlights 
Sponsored by Nelnet and CampusGuard

Corporate Account Takeover - Don’t Let 
Your Campus Become a Statistic
Patty Presta, WesPay

The FFIEC issued Guidance on Authentication in 
an Internet Banking Environment, which identifies 
increased risk and requires your financial institutions 
to review its tools for online authentication and 
authorization. Learn what the FFIEC is educating 
your financial institution on and how to protect your 
campus.  In addition, this session will address steps 
your campus can take to protect itself from malicious 
malware hijacking of your banking information, 
passwords, keylogging, shared secrets and your IP 
address. Learning objectives include:

• Recognize a corporate account takeover, who are the 
attackers and how does it work?

• Learn what your financial institution must do to help 
protect your campus

• Review best practices you can implement at your 
campus to prevent it from being targeted

International Student Payments: 
Customer Service, Timing, and Security
Jared Goodall, University of North Georgia

We will explore the pros and cons of international 
student payment methods, discuss security 
requirements that your institution should keep in 
mind when considering these methods, consider the 
timing of fee payment deadlines for international 
students, and explore different scenarios that make 
even the best payment methods challenging for our 
international students. We will also dive into the 
basics of F1 and J1 visa financial requirements and 
the limitations of these standards that a Bursar and 
their office should know. At the end of this session, 
participants should be able to:

• Identify and examine payment methods available 
to international students according to customer 
service, security, and institutional requirements

• Recognize and assess international student financial 
requirements and challenges to specific payment 
methods

Professional Development Group’s Bursars SFS Conference is growing! In 
its 33rd year, our flagship national conference boasts more attendees, more 
exhibitors and more sessions than ever before.
Keeping with our mission, Training for Higher Education by Higher Education, the agenda features a record 
number of school presenters and subject matter experts with a combined 600+ years of experience.

Two new tracks will be featured at the conference including a track on Financial Literacy and a Payments Risk 
& Security Track. Also featured will be tracks for SFS Beginners, SFS Intermediates, SFS Experts, Student 
Loans & Collections, and Treasury.

Session topics reach beyond the usual scope of SFS operations and offer timely strategies for Student 
Retention, International Concerns, Non-Traditional Students, Diversity, and Analytics. Presenters provide 
perspective from across the spectrum, including large schools -- like Harvard, Northwestern, and Georgia 
State – to smaller, private, and community colleges.

SFS Expert Track Highlights

Data-Driven Decision Making in the  
SFS Office
Jeane Olson, University of North Texas

Are you using data to inform your business decisions? 
Should you be? In this session we will talk about the 
buzz term big data that has no single, agreed upon 
definition, yet can reveal information that can enable 
insights, innovation, and improved decision making 
for the Student Account Office. Learning objectives 
include:

• Explore options for collecting data and practical uses 
for data collected

• Examine the process of extracting patterns and facts 
from that data 

• Evaluate strategies for utilizing those facts to make 
inferences that influence decision-making

The One Stop Shop Reinvented… 
and Then Reinvented Again!
Geri Landwehr, University of Northern Colorado

Walk through the University of Northern Colorado’s 
initial vision for developing a One Stop. Discuss the 
decision-making process that determined where to 
put it, who should be in it, how to staff and manage it 
-- and led to the program being re-envisioned before 
it even opened. Learning objectives include:

• Determine key considerations when opening a One 
Stop 

• Review strategies for keeping an open mind to 
change during the process 

• Develop a plan to create a coordinated, student 
centered experience 

• Evaluate different options on what offices should be 
involved

Student Loans and Collections Track Highlights

The Rumble in the Concrete Jungle – 
Student Retention vs Lowering Your 
Receivable
Darrnell Long, Georgia State University

This session will help Bursars begin to tackle the 
ever-ballooning receivable we are experiencing 
on our campuses. Discuss solutions for reducing 
the outstanding receivable while also keeping a 
sharp focus on the retention of students. Learning 
objectives include:

• Identifying trends which lead to higher receivables 

• Map out ways to reduce the receivable internally 
without always sending accounts to external 
collections 

• Develop strategies for working with other 
enrollment management offices to ensure retention 
is still a top priority. 

Washington D.C.’s Influence on How We 
Do Our Job
Karen Reddick, NCM; Maria Livolsi, SUNY; Lori Hartung, 
Todd, Bremer & Lawson, Inc.

Members of the COHEAO board will walk you 
through the latest trends in regulations, rules, and 
policy developing in Washington DC, and how 
they’re likely to impact your campus. This will be an 
interactive discussion to discover what issues you 
have on campus and how we can influence lawmakers 
to address these issues. Learning objectives include:

• Explore the impact of new rules and regulations on 
higher ed staff and operations 

• Identify recent and upcoming changes in Federal 
regulations, debt collection rules, and TCPA 
compliance

• Discuss challenges and opportunities in the current 
political and regulatory environment

For the first time in PDG’s history there will be over 65 sessions to choose from 
seven different tracks in Student Financial Services. Three optional workshops 
are available with over 11.5 hours of content, including a free pre-conference 
workshop. 

Each session promises to include elements of engagement as well as specific 
learning outcomes that will impact your office and your development. 

To see the full schedule and descriptions for all 65+ sessions,  
please visit www.prodev.com/bursars-agenda. 

Everything’s bigger in Texas, including our

  AGENDA! 

David Okerlund grew up in rural, Midwestern Manchester, Iowa, where as 
a young teenager he saved up money for college by working on the town’s 
garbage route. To this day he says, “It was the best job I have ever had.”

David has been a salesperson – travelling over 100,000 miles per year, college 
administrator, teacher at Oxford University, and an administrator of a 350-bed 
trauma center hospital.

In 1983 he finished in the final three of the World Championship of Public 
Speaking; a contest that includes over 20,000 contestants from over 45 
different countries. He is a member of the International Hall of Fame for 
speakers.

Keynote Speaker: David Okerlund

Keynote: Managing the Margins of Greatness
What do you get when you take an intimate conversation with a corporate giant like Warren Buffet, the 
leadership experiences gleaned from coaching one of the greatest leaders of the Thunderbirds’ flying team, 
Commander Ron Mumm, and the achievement perspectives gained through writing baseball’s shortstop 
Ozzie Smith’s Hall of Fame induction speech?

These three individuals reflect four critical ingredients for moving from good to great and then beyond.  
And from their input David has digested their vaulted secrets of success into four core values that are the 
linchpins of personal and organizational success.

Registration Information
EARLY BIRD: $580* 
STANDARD REGISTRATION: $640 
BURSARS WORKSHOP: $175
Registration includes three breakfasts, two luncheons, one reception, all  
refreshment breaks, and all conference materials. *Early Bird pricing is available 
through January 31, 2019.

Cancellations & Refunds: Requests for refunds will be honored only if notification of cancellation is received in writing 
(fax or email) on or before March 8, 2019. Cancellation by telephone is not sufficient. A $100 administrative fee will be 
charged for all cancellations. No refund will be honored after the conference. Substitutions may be made if registrant 
cannot attend. Please notify PDG of substitutions by telephone at 812-339-6374, fax 812-339-0138 or email  
info@prodev.com.
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SFS Beginner Track Highlights

Lead by Example: Management 101
Jessica Sabourin, Harvard University

Managing others can be one of the most rewarding 
parts of a job—but that doesn’t mean it’s always easy; 
especially the first time around. We will discuss the 
skills required to successfully manage as well as the 
important laws and policies that you need to be aware 
of. When developing your management style, think 
about the things you appreciated most and least in 
your own managers when you first joined the working 
world. The team’s success is your success. How will 
you help your team create a safe, productive and 
diverse environment while helping them develop 
professionally for growth? We’ll discuss this in 
addition to the importance of feedback, hiring the 
right people and how to work with poor performing 
team members. Learning objectives include:

• Identify key skills and policy/regulatory knowledge 
necessary to manage effectively

• Develop strategies for creating a supportive 
management environment

• Explore the impact of feedback, hiring decisions and 
coaching for performance improvement

Your ERP and How to Minimize Input 
While Maximizing Output
Darrnell Long, Georgia State University

One of the key challenges for bursars new to their 
position – whether due to promotion or a recent 
job change – is fully adapting to a new or unfamiliar 
ERP system. This session will help bursars gain a 
deeper understanding into the purpose and functions 
of their school’s ERP. We’ll explore functions that 
support core duties, as well as advantageous custom 
processes, working with other departments and best 
practices. Come prepared with questions about your 
school’s ERP. Learning objectives include:

• Identify which modules within the ERP are most 
advantageous for performing core duties and 
responsibilities of the job of Bursar

• Assess what custom jobs/processes may be 
required to more effectively complete daily duties/
responsibilities of a Bursar (office)

• Develop strategies for integrating findings with 
those of interrelated departments to maintain 
consistency and fluidity while generating maximum 
results and minimum impact on the student.

SFS Intermediate Track Highlights

Leading Staff in an Academic Setting
Charlotte Wade - University of North Georgia

Have you ever stopped to consider why you do what 
you do? What about your staff? What motivates 
them to deliver excellent customer service when 
the pressure is on? How do you and your team 
support the mission statement of your institution? 
Bring a copy of your institution’s mission statement 
and spend some time digging for answers to these 
questions. Learning objectives include:

• Understand personal and staff motivational factors

• Review practices and behaviors for possible and 
actual points of mission statement support

• Analyze your institution’s mission statement from a 
support perspective

Birds of a Feather:  
Intermediate SFS Staff
Laurie Beets, Oklahoma State University

This session will offer a quick orientation to SFS 
staff with a few years of industry experience and 
provide tips on making the most of your conference 
experience. After a brief introduction to our PDG 
conference, Laurie Beets, Bursars at Oklahoma State 
University, will be your host and moderator for an 
open discussion on topics and challenges facing you at 
your campus. Learning objectives include:

• Gain key relationships that could impact your 
future path 

• Take away a new approach to old challenges

Financial Literacy Track Highlights

Growth of Financial Wellness and Its 
Need in Higher Education 
Phil Schuman, Indiana University; Bryan Ashton,  
Trellis Company

Over the past 20 years there have been significant 
changes to ways that individuals finance their college 
education. These changes have led to increased costs 
and resulted in record levels of student and parent 
borrowing. In this session we’ll examine the current 
state of financial wellness across the country, as well 
as research and tools that are leading the way toward 
more robust student financial wellness. 

• Identify prominent issue facing schools and potential 
impacts of a financial wellness program

• Review relevant research that indicates the 
struggles many students across the country are 
facing as a result of finances

• Develop a plan to enhance current financial wellness 
efforts on campus

Student Financial Literacy –  
Go for the Gotchas
Charlotte Wade, University of North Georgia 

How can you have an immediate impact on student 
financial literacy and student engagement in financial 
responsibility? Introduce a collaborative strategy for 
improving student engagement in personal financial 
matters. Turn fee payment deadlines, late fees, and 
convenience fees into teachable moments and assist 
students in developing sound, transferable skills in 
day-to-day financial activities. Learning objectives 
include:

• Define key roles of the Bursars Office in student 
financial literacy

• Define immediate, low/no-cost opportunities for 
engaging students in achieving financial literacy

Treasury & Payments Solutions Track Highlights 
Sponsored by Arrow Payments

Bringing Your Payments Systems into  
the 21st Century
Bryan Jurewicz, Arrow Payments

As payment technology evolves at light speed, the 
challenge of providing flexibility of payment solutions 
for a decentralized campus while maintaining 
visibility and oversight remains. Departments want 
unique solutions that fit the needs of their customer 
base. How do you address department requirements 
without drowning your treasury team in manual 
reconciliation across multiple systems? Learn how 
a private research university brought their treasury 
operations into the 21st century while staying ahead 
of the needs of their departments, reducing PCI 
compliance scope and creating significant operational 
efficiencies. Learning objectives include:

• Understand how to achieve PCI compliance and 
manage security across decentralized departments. 

• Identify resources that do not require system 
security and staff PCI compliance expertise. 

• Develop a roadmap to determine and implement 
solutions to address department needs.

Campus Spend: How to Become the  
Next Profit Center
Linda Wilson, Gonzaga University

Gonzaga University implemented two unique 
payment strategies in the Controller’s Office and 
tripled card rebate growth -- creating a revenue-
generating office with improved customer support 
and sustainability. Automating their travel program 
and adopting a one-card approach, the Gonzaga 
cards team achieved unprecedented results. We’ll 
explore cards specific for the AP manager, cards 
for Gonzaga buyers, ghost cards for air travel and 
vendor use. Follow Gonzaga’s lead in becoming a self-
supporting office bringing revenue to the university! 
Learning objectives include:

• Analyze successful elements of Gonzaga’s payment 
strategy implementation

• Review benefits and challenges of various card and 
payment system solutions

• Develop a strategy for achieving and producing 
positive profit and loss statement

Payments Risk & Security Track Highlights 
Sponsored by Nelnet and CampusGuard

Corporate Account Takeover - Don’t Let 
Your Campus Become a Statistic
Patty Presta, WesPay

The FFIEC issued Guidance on Authentication in 
an Internet Banking Environment, which identifies 
increased risk and requires your financial institutions 
to review its tools for online authentication and 
authorization. Learn what the FFIEC is educating 
your financial institution on and how to protect your 
campus.  In addition, this session will address steps 
your campus can take to protect itself from malicious 
malware hijacking of your banking information, 
passwords, keylogging, shared secrets and your IP 
address. Learning objectives include:

• Recognize a corporate account takeover, who are the 
attackers and how does it work?

• Learn what your financial institution must do to help 
protect your campus

• Review best practices you can implement at your 
campus to prevent it from being targeted

International Student Payments: 
Customer Service, Timing, and Security
Jared Goodall, University of North Georgia

We will explore the pros and cons of international 
student payment methods, discuss security 
requirements that your institution should keep in 
mind when considering these methods, consider the 
timing of fee payment deadlines for international 
students, and explore different scenarios that make 
even the best payment methods challenging for our 
international students. We will also dive into the 
basics of F1 and J1 visa financial requirements and 
the limitations of these standards that a Bursar and 
their office should know. At the end of this session, 
participants should be able to:

• Identify and examine payment methods available 
to international students according to customer 
service, security, and institutional requirements

• Recognize and assess international student financial 
requirements and challenges to specific payment 
methods

Professional Development Group’s Bursars SFS Conference is growing! In 
its 33rd year, our flagship national conference boasts more attendees, more 
exhibitors and more sessions than ever before.
Keeping with our mission, Training for Higher Education by Higher Education, the agenda features a record 
number of school presenters and subject matter experts with a combined 600+ years of experience.

Two new tracks will be featured at the conference including a track on Financial Literacy and a Payments Risk 
& Security Track. Also featured will be tracks for SFS Beginners, SFS Intermediates, SFS Experts, Student 
Loans & Collections, and Treasury.

Session topics reach beyond the usual scope of SFS operations and offer timely strategies for Student 
Retention, International Concerns, Non-Traditional Students, Diversity, and Analytics. Presenters provide 
perspective from across the spectrum, including large schools -- like Harvard, Northwestern, and Georgia 
State – to smaller, private, and community colleges.

SFS Expert Track Highlights

Data-Driven Decision Making in the  
SFS Office
Jeane Olson, University of North Texas

Are you using data to inform your business decisions? 
Should you be? In this session we will talk about the 
buzz term big data that has no single, agreed upon 
definition, yet can reveal information that can enable 
insights, innovation, and improved decision making 
for the Student Account Office. Learning objectives 
include:

• Explore options for collecting data and practical uses 
for data collected

• Examine the process of extracting patterns and facts 
from that data 

• Evaluate strategies for utilizing those facts to make 
inferences that influence decision-making

The One Stop Shop Reinvented… 
and Then Reinvented Again!
Geri Landwehr, University of Northern Colorado

Walk through the University of Northern Colorado’s 
initial vision for developing a One Stop. Discuss the 
decision-making process that determined where to 
put it, who should be in it, how to staff and manage it 
-- and led to the program being re-envisioned before 
it even opened. Learning objectives include:

• Determine key considerations when opening a One 
Stop 

• Review strategies for keeping an open mind to 
change during the process 

• Develop a plan to create a coordinated, student 
centered experience 

• Evaluate different options on what offices should be 
involved

Student Loans and Collections Track Highlights

The Rumble in the Concrete Jungle – 
Student Retention vs Lowering Your 
Receivable
Darrnell Long, Georgia State University

This session will help Bursars begin to tackle the 
ever-ballooning receivable we are experiencing 
on our campuses. Discuss solutions for reducing 
the outstanding receivable while also keeping a 
sharp focus on the retention of students. Learning 
objectives include:

• Identifying trends which lead to higher receivables 

• Map out ways to reduce the receivable internally 
without always sending accounts to external 
collections 

• Develop strategies for working with other 
enrollment management offices to ensure retention 
is still a top priority. 

Washington D.C.’s Influence on How We 
Do Our Job
Karen Reddick, NCM; Maria Livolsi, SUNY; Lori Hartung, 
Todd, Bremer & Lawson, Inc.

Members of the COHEAO board will walk you 
through the latest trends in regulations, rules, and 
policy developing in Washington DC, and how 
they’re likely to impact your campus. This will be an 
interactive discussion to discover what issues you 
have on campus and how we can influence lawmakers 
to address these issues. Learning objectives include:

• Explore the impact of new rules and regulations on 
higher ed staff and operations 

• Identify recent and upcoming changes in Federal 
regulations, debt collection rules, and TCPA 
compliance

• Discuss challenges and opportunities in the current 
political and regulatory environment

For the first time in PDG’s history there will be over 65 sessions to choose from 
seven different tracks in Student Financial Services. Three optional workshops 
are available with over 11.5 hours of content, including a free pre-conference 
workshop. 

Each session promises to include elements of engagement as well as specific 
learning outcomes that will impact your office and your development. 

To see the full schedule and descriptions for all 65+ sessions,  
please visit www.prodev.com/bursars-agenda. 

Everything’s bigger in Texas, including our

  AGENDA! 

David Okerlund grew up in rural, Midwestern Manchester, Iowa, where as 
a young teenager he saved up money for college by working on the town’s 
garbage route. To this day he says, “It was the best job I have ever had.”

David has been a salesperson – travelling over 100,000 miles per year, college 
administrator, teacher at Oxford University, and an administrator of a 350-bed 
trauma center hospital.

In 1983 he finished in the final three of the World Championship of Public 
Speaking; a contest that includes over 20,000 contestants from over 45 
different countries. He is a member of the International Hall of Fame for 
speakers.

Keynote Speaker: David Okerlund

Keynote: Managing the Margins of Greatness
What do you get when you take an intimate conversation with a corporate giant like Warren Buffet, the 
leadership experiences gleaned from coaching one of the greatest leaders of the Thunderbirds’ flying team, 
Commander Ron Mumm, and the achievement perspectives gained through writing baseball’s shortstop 
Ozzie Smith’s Hall of Fame induction speech?

These three individuals reflect four critical ingredients for moving from good to great and then beyond.  
And from their input David has digested their vaulted secrets of success into four core values that are the 
linchpins of personal and organizational success.

Registration Information
EARLY BIRD: $580* 
STANDARD REGISTRATION: $640 
BURSARS WORKSHOP: $175
Registration includes three breakfasts, two luncheons, one reception, all  
refreshment breaks, and all conference materials. *Early Bird pricing is available 
through January 31, 2019.

Cancellations & Refunds: Requests for refunds will be honored only if notification of cancellation is received in writing 
(fax or email) on or before March 8, 2019. Cancellation by telephone is not sufficient. A $100 administrative fee will be 
charged for all cancellations. No refund will be honored after the conference. Substitutions may be made if registrant 
cannot attend. Please notify PDG of substitutions by telephone at 812-339-6374, fax 812-339-0138 or email  
info@prodev.com.



Register online www.prodev.com/bursars Full agenda www.prodev.com/bursars-agenda

SFS Beginner Track Highlights

Lead by Example: Management 101
Jessica Sabourin, Harvard University

Managing others can be one of the most rewarding 
parts of a job—but that doesn’t mean it’s always easy; 
especially the first time around. We will discuss the 
skills required to successfully manage as well as the 
important laws and policies that you need to be aware 
of. When developing your management style, think 
about the things you appreciated most and least in 
your own managers when you first joined the working 
world. The team’s success is your success. How will 
you help your team create a safe, productive and 
diverse environment while helping them develop 
professionally for growth? We’ll discuss this in 
addition to the importance of feedback, hiring the 
right people and how to work with poor performing 
team members. Learning objectives include:

• Identify key skills and policy/regulatory knowledge 
necessary to manage effectively

• Develop strategies for creating a supportive 
management environment

• Explore the impact of feedback, hiring decisions and 
coaching for performance improvement

Your ERP and How to Minimize Input 
While Maximizing Output
Darrnell Long, Georgia State University

One of the key challenges for bursars new to their 
position – whether due to promotion or a recent 
job change – is fully adapting to a new or unfamiliar 
ERP system. This session will help bursars gain a 
deeper understanding into the purpose and functions 
of their school’s ERP. We’ll explore functions that 
support core duties, as well as advantageous custom 
processes, working with other departments and best 
practices. Come prepared with questions about your 
school’s ERP. Learning objectives include:

• Identify which modules within the ERP are most 
advantageous for performing core duties and 
responsibilities of the job of Bursar

• Assess what custom jobs/processes may be 
required to more effectively complete daily duties/
responsibilities of a Bursar (office)

• Develop strategies for integrating findings with 
those of interrelated departments to maintain 
consistency and fluidity while generating maximum 
results and minimum impact on the student.

SFS Intermediate Track Highlights

Leading Staff in an Academic Setting
Charlotte Wade - University of North Georgia

Have you ever stopped to consider why you do what 
you do? What about your staff? What motivates 
them to deliver excellent customer service when 
the pressure is on? How do you and your team 
support the mission statement of your institution? 
Bring a copy of your institution’s mission statement 
and spend some time digging for answers to these 
questions. Learning objectives include:

• Understand personal and staff motivational factors

• Review practices and behaviors for possible and 
actual points of mission statement support

• Analyze your institution’s mission statement from a 
support perspective

Birds of a Feather:  
Intermediate SFS Staff
Laurie Beets, Oklahoma State University

This session will offer a quick orientation to SFS 
staff with a few years of industry experience and 
provide tips on making the most of your conference 
experience. After a brief introduction to our PDG 
conference, Laurie Beets, Bursars at Oklahoma State 
University, will be your host and moderator for an 
open discussion on topics and challenges facing you at 
your campus. Learning objectives include:

• Gain key relationships that could impact your 
future path 

• Take away a new approach to old challenges

Financial Literacy Track Highlights

Growth of Financial Wellness and Its 
Need in Higher Education 
Phil Schuman, Indiana University; Bryan Ashton,  
Trellis Company

Over the past 20 years there have been significant 
changes to ways that individuals finance their college 
education. These changes have led to increased costs 
and resulted in record levels of student and parent 
borrowing. In this session we’ll examine the current 
state of financial wellness across the country, as well 
as research and tools that are leading the way toward 
more robust student financial wellness. 

• Identify prominent issue facing schools and potential 
impacts of a financial wellness program

• Review relevant research that indicates the 
struggles many students across the country are 
facing as a result of finances

• Develop a plan to enhance current financial wellness 
efforts on campus

Student Financial Literacy –  
Go for the Gotchas
Charlotte Wade, University of North Georgia 

How can you have an immediate impact on student 
financial literacy and student engagement in financial 
responsibility? Introduce a collaborative strategy for 
improving student engagement in personal financial 
matters. Turn fee payment deadlines, late fees, and 
convenience fees into teachable moments and assist 
students in developing sound, transferable skills in 
day-to-day financial activities. Learning objectives 
include:

• Define key roles of the Bursars Office in student 
financial literacy

• Define immediate, low/no-cost opportunities for 
engaging students in achieving financial literacy

Treasury & Payments Solutions Track Highlights 
Sponsored by Arrow Payments

Bringing Your Payments Systems into  
the 21st Century
Bryan Jurewicz, Arrow Payments

As payment technology evolves at light speed, the 
challenge of providing flexibility of payment solutions 
for a decentralized campus while maintaining 
visibility and oversight remains. Departments want 
unique solutions that fit the needs of their customer 
base. How do you address department requirements 
without drowning your treasury team in manual 
reconciliation across multiple systems? Learn how 
a private research university brought their treasury 
operations into the 21st century while staying ahead 
of the needs of their departments, reducing PCI 
compliance scope and creating significant operational 
efficiencies. Learning objectives include:

• Understand how to achieve PCI compliance and 
manage security across decentralized departments. 

• Identify resources that do not require system 
security and staff PCI compliance expertise. 

• Develop a roadmap to determine and implement 
solutions to address department needs.

Campus Spend: How to Become the  
Next Profit Center
Linda Wilson, Gonzaga University

Gonzaga University implemented two unique 
payment strategies in the Controller’s Office and 
tripled card rebate growth -- creating a revenue-
generating office with improved customer support 
and sustainability. Automating their travel program 
and adopting a one-card approach, the Gonzaga 
cards team achieved unprecedented results. We’ll 
explore cards specific for the AP manager, cards 
for Gonzaga buyers, ghost cards for air travel and 
vendor use. Follow Gonzaga’s lead in becoming a self-
supporting office bringing revenue to the university! 
Learning objectives include:

• Analyze successful elements of Gonzaga’s payment 
strategy implementation

• Review benefits and challenges of various card and 
payment system solutions

• Develop a strategy for achieving and producing 
positive profit and loss statement

Payments Risk & Security Track Highlights 
Sponsored by Nelnet and CampusGuard

Corporate Account Takeover - Don’t Let 
Your Campus Become a Statistic
Patty Presta, WesPay

The FFIEC issued Guidance on Authentication in 
an Internet Banking Environment, which identifies 
increased risk and requires your financial institutions 
to review its tools for online authentication and 
authorization. Learn what the FFIEC is educating 
your financial institution on and how to protect your 
campus.  In addition, this session will address steps 
your campus can take to protect itself from malicious 
malware hijacking of your banking information, 
passwords, keylogging, shared secrets and your IP 
address. Learning objectives include:

• Recognize a corporate account takeover, who are the 
attackers and how does it work?

• Learn what your financial institution must do to help 
protect your campus

• Review best practices you can implement at your 
campus to prevent it from being targeted

International Student Payments: 
Customer Service, Timing, and Security
Jared Goodall, University of North Georgia

We will explore the pros and cons of international 
student payment methods, discuss security 
requirements that your institution should keep in 
mind when considering these methods, consider the 
timing of fee payment deadlines for international 
students, and explore different scenarios that make 
even the best payment methods challenging for our 
international students. We will also dive into the 
basics of F1 and J1 visa financial requirements and 
the limitations of these standards that a Bursar and 
their office should know. At the end of this session, 
participants should be able to:

• Identify and examine payment methods available 
to international students according to customer 
service, security, and institutional requirements

• Recognize and assess international student financial 
requirements and challenges to specific payment 
methods

Professional Development Group’s Bursars SFS Conference is growing! In 
its 33rd year, our flagship national conference boasts more attendees, more 
exhibitors and more sessions than ever before.
Keeping with our mission, Training for Higher Education by Higher Education, the agenda features a record 
number of school presenters and subject matter experts with a combined 600+ years of experience.

Two new tracks will be featured at the conference including a track on Financial Literacy and a Payments Risk 
& Security Track. Also featured will be tracks for SFS Beginners, SFS Intermediates, SFS Experts, Student 
Loans & Collections, and Treasury.

Session topics reach beyond the usual scope of SFS operations and offer timely strategies for Student 
Retention, International Concerns, Non-Traditional Students, Diversity, and Analytics. Presenters provide 
perspective from across the spectrum, including large schools -- like Harvard, Northwestern, and Georgia 
State – to smaller, private, and community colleges.

SFS Expert Track Highlights

Data-Driven Decision Making in the  
SFS Office
Jeane Olson, University of North Texas

Are you using data to inform your business decisions? 
Should you be? In this session we will talk about the 
buzz term big data that has no single, agreed upon 
definition, yet can reveal information that can enable 
insights, innovation, and improved decision making 
for the Student Account Office. Learning objectives 
include:

• Explore options for collecting data and practical uses 
for data collected

• Examine the process of extracting patterns and facts 
from that data 

• Evaluate strategies for utilizing those facts to make 
inferences that influence decision-making

The One Stop Shop Reinvented… 
and Then Reinvented Again!
Geri Landwehr, University of Northern Colorado

Walk through the University of Northern Colorado’s 
initial vision for developing a One Stop. Discuss the 
decision-making process that determined where to 
put it, who should be in it, how to staff and manage it 
-- and led to the program being re-envisioned before 
it even opened. Learning objectives include:

• Determine key considerations when opening a One 
Stop 

• Review strategies for keeping an open mind to 
change during the process 

• Develop a plan to create a coordinated, student 
centered experience 

• Evaluate different options on what offices should be 
involved

Student Loans and Collections Track Highlights

The Rumble in the Concrete Jungle – 
Student Retention vs Lowering Your 
Receivable
Darrnell Long, Georgia State University

This session will help Bursars begin to tackle the 
ever-ballooning receivable we are experiencing 
on our campuses. Discuss solutions for reducing 
the outstanding receivable while also keeping a 
sharp focus on the retention of students. Learning 
objectives include:

• Identifying trends which lead to higher receivables 

• Map out ways to reduce the receivable internally 
without always sending accounts to external 
collections 

• Develop strategies for working with other 
enrollment management offices to ensure retention 
is still a top priority. 

Washington D.C.’s Influence on How We 
Do Our Job
Karen Reddick, NCM; Maria Livolsi, SUNY; Lori Hartung, 
Todd, Bremer & Lawson, Inc.

Members of the COHEAO board will walk you 
through the latest trends in regulations, rules, and 
policy developing in Washington DC, and how 
they’re likely to impact your campus. This will be an 
interactive discussion to discover what issues you 
have on campus and how we can influence lawmakers 
to address these issues. Learning objectives include:

• Explore the impact of new rules and regulations on 
higher ed staff and operations 

• Identify recent and upcoming changes in Federal 
regulations, debt collection rules, and TCPA 
compliance

• Discuss challenges and opportunities in the current 
political and regulatory environment

For the first time in PDG’s history there will be over 65 sessions to choose from 
seven different tracks in Student Financial Services. Three optional workshops 
are available with over 11.5 hours of content, including a free pre-conference 
workshop. 

Each session promises to include elements of engagement as well as specific 
learning outcomes that will impact your office and your development. 

To see the full schedule and descriptions for all 65+ sessions,  
please visit www.prodev.com/bursars-agenda. 

Everything’s bigger in Texas, including our

  AGENDA! 

David Okerlund grew up in rural, Midwestern Manchester, Iowa, where as 
a young teenager he saved up money for college by working on the town’s 
garbage route. To this day he says, “It was the best job I have ever had.”

David has been a salesperson – travelling over 100,000 miles per year, college 
administrator, teacher at Oxford University, and an administrator of a 350-bed 
trauma center hospital.

In 1983 he finished in the final three of the World Championship of Public 
Speaking; a contest that includes over 20,000 contestants from over 45 
different countries. He is a member of the International Hall of Fame for 
speakers.

Keynote Speaker: David Okerlund

Keynote: Managing the Margins of Greatness
What do you get when you take an intimate conversation with a corporate giant like Warren Buffet, the 
leadership experiences gleaned from coaching one of the greatest leaders of the Thunderbirds’ flying team, 
Commander Ron Mumm, and the achievement perspectives gained through writing baseball’s shortstop 
Ozzie Smith’s Hall of Fame induction speech?

These three individuals reflect four critical ingredients for moving from good to great and then beyond.  
And from their input David has digested their vaulted secrets of success into four core values that are the 
linchpins of personal and organizational success.

Registration Information
EARLY BIRD: $580* 
STANDARD REGISTRATION: $640 
BURSARS WORKSHOP: $175
Registration includes three breakfasts, two luncheons, one reception, all  
refreshment breaks, and all conference materials. *Early Bird pricing is available 
through January 31, 2019.

Cancellations & Refunds: Requests for refunds will be honored only if notification of cancellation is received in writing 
(fax or email) on or before March 8, 2019. Cancellation by telephone is not sufficient. A $100 administrative fee will be 
charged for all cancellations. No refund will be honored after the conference. Substitutions may be made if registrant 
cannot attend. Please notify PDG of substitutions by telephone at 812-339-6374, fax 812-339-0138 or email  
info@prodev.com.
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SFS Beginner Track Highlights

Lead by Example: Management 101
Jessica Sabourin, Harvard University

Managing others can be one of the most rewarding 
parts of a job—but that doesn’t mean it’s always easy; 
especially the first time around. We will discuss the 
skills required to successfully manage as well as the 
important laws and policies that you need to be aware 
of. When developing your management style, think 
about the things you appreciated most and least in 
your own managers when you first joined the working 
world. The team’s success is your success. How will 
you help your team create a safe, productive and 
diverse environment while helping them develop 
professionally for growth? We’ll discuss this in 
addition to the importance of feedback, hiring the 
right people and how to work with poor performing 
team members. Learning objectives include:

• Identify key skills and policy/regulatory knowledge 
necessary to manage effectively

• Develop strategies for creating a supportive 
management environment

• Explore the impact of feedback, hiring decisions and 
coaching for performance improvement

Your ERP and How to Minimize Input 
While Maximizing Output
Darrnell Long, Georgia State University

One of the key challenges for bursars new to their 
position – whether due to promotion or a recent 
job change – is fully adapting to a new or unfamiliar 
ERP system. This session will help bursars gain a 
deeper understanding into the purpose and functions 
of their school’s ERP. We’ll explore functions that 
support core duties, as well as advantageous custom 
processes, working with other departments and best 
practices. Come prepared with questions about your 
school’s ERP. Learning objectives include:

• Identify which modules within the ERP are most 
advantageous for performing core duties and 
responsibilities of the job of Bursar

• Assess what custom jobs/processes may be 
required to more effectively complete daily duties/
responsibilities of a Bursar (office)

• Develop strategies for integrating findings with 
those of interrelated departments to maintain 
consistency and fluidity while generating maximum 
results and minimum impact on the student.

SFS Intermediate Track Highlights

Leading Staff in an Academic Setting
Charlotte Wade - University of North Georgia

Have you ever stopped to consider why you do what 
you do? What about your staff? What motivates 
them to deliver excellent customer service when 
the pressure is on? How do you and your team 
support the mission statement of your institution? 
Bring a copy of your institution’s mission statement 
and spend some time digging for answers to these 
questions. Learning objectives include:

• Understand personal and staff motivational factors

• Review practices and behaviors for possible and 
actual points of mission statement support

• Analyze your institution’s mission statement from a 
support perspective

Birds of a Feather:  
Intermediate SFS Staff
Laurie Beets, Oklahoma State University

This session will offer a quick orientation to SFS 
staff with a few years of industry experience and 
provide tips on making the most of your conference 
experience. After a brief introduction to our PDG 
conference, Laurie Beets, Bursars at Oklahoma State 
University, will be your host and moderator for an 
open discussion on topics and challenges facing you at 
your campus. Learning objectives include:

• Gain key relationships that could impact your 
future path 

• Take away a new approach to old challenges

Financial Literacy Track Highlights

Growth of Financial Wellness and Its 
Need in Higher Education 
Phil Schuman, Indiana University; Bryan Ashton,  
Trellis Company

Over the past 20 years there have been significant 
changes to ways that individuals finance their college 
education. These changes have led to increased costs 
and resulted in record levels of student and parent 
borrowing. In this session we’ll examine the current 
state of financial wellness across the country, as well 
as research and tools that are leading the way toward 
more robust student financial wellness. 

• Identify prominent issue facing schools and potential 
impacts of a financial wellness program

• Review relevant research that indicates the 
struggles many students across the country are 
facing as a result of finances

• Develop a plan to enhance current financial wellness 
efforts on campus

Student Financial Literacy –  
Go for the Gotchas
Charlotte Wade, University of North Georgia 

How can you have an immediate impact on student 
financial literacy and student engagement in financial 
responsibility? Introduce a collaborative strategy for 
improving student engagement in personal financial 
matters. Turn fee payment deadlines, late fees, and 
convenience fees into teachable moments and assist 
students in developing sound, transferable skills in 
day-to-day financial activities. Learning objectives 
include:

• Define key roles of the Bursars Office in student 
financial literacy

• Define immediate, low/no-cost opportunities for 
engaging students in achieving financial literacy

Treasury & Payments Solutions Track Highlights 
Sponsored by Arrow Payments

Bringing Your Payments Systems into  
the 21st Century
Bryan Jurewicz, Arrow Payments

As payment technology evolves at light speed, the 
challenge of providing flexibility of payment solutions 
for a decentralized campus while maintaining 
visibility and oversight remains. Departments want 
unique solutions that fit the needs of their customer 
base. How do you address department requirements 
without drowning your treasury team in manual 
reconciliation across multiple systems? Learn how 
a private research university brought their treasury 
operations into the 21st century while staying ahead 
of the needs of their departments, reducing PCI 
compliance scope and creating significant operational 
efficiencies. Learning objectives include:

• Understand how to achieve PCI compliance and 
manage security across decentralized departments. 

• Identify resources that do not require system 
security and staff PCI compliance expertise. 

• Develop a roadmap to determine and implement 
solutions to address department needs.

Campus Spend: How to Become the  
Next Profit Center
Linda Wilson, Gonzaga University

Gonzaga University implemented two unique 
payment strategies in the Controller’s Office and 
tripled card rebate growth -- creating a revenue-
generating office with improved customer support 
and sustainability. Automating their travel program 
and adopting a one-card approach, the Gonzaga 
cards team achieved unprecedented results. We’ll 
explore cards specific for the AP manager, cards 
for Gonzaga buyers, ghost cards for air travel and 
vendor use. Follow Gonzaga’s lead in becoming a self-
supporting office bringing revenue to the university! 
Learning objectives include:

• Analyze successful elements of Gonzaga’s payment 
strategy implementation

• Review benefits and challenges of various card and 
payment system solutions

• Develop a strategy for achieving and producing 
positive profit and loss statement

Payments Risk & Security Track Highlights 
Sponsored by Nelnet and CampusGuard

Corporate Account Takeover - Don’t Let 
Your Campus Become a Statistic
Patty Presta, WesPay

The FFIEC issued Guidance on Authentication in 
an Internet Banking Environment, which identifies 
increased risk and requires your financial institutions 
to review its tools for online authentication and 
authorization. Learn what the FFIEC is educating 
your financial institution on and how to protect your 
campus.  In addition, this session will address steps 
your campus can take to protect itself from malicious 
malware hijacking of your banking information, 
passwords, keylogging, shared secrets and your IP 
address. Learning objectives include:

• Recognize a corporate account takeover, who are the 
attackers and how does it work?

• Learn what your financial institution must do to help 
protect your campus

• Review best practices you can implement at your 
campus to prevent it from being targeted

International Student Payments: 
Customer Service, Timing, and Security
Jared Goodall, University of North Georgia

We will explore the pros and cons of international 
student payment methods, discuss security 
requirements that your institution should keep in 
mind when considering these methods, consider the 
timing of fee payment deadlines for international 
students, and explore different scenarios that make 
even the best payment methods challenging for our 
international students. We will also dive into the 
basics of F1 and J1 visa financial requirements and 
the limitations of these standards that a Bursar and 
their office should know. At the end of this session, 
participants should be able to:

• Identify and examine payment methods available 
to international students according to customer 
service, security, and institutional requirements

• Recognize and assess international student financial 
requirements and challenges to specific payment 
methods

Professional Development Group’s Bursars SFS Conference is growing! In 
its 33rd year, our flagship national conference boasts more attendees, more 
exhibitors and more sessions than ever before.
Keeping with our mission, Training for Higher Education by Higher Education, the agenda features a record 
number of school presenters and subject matter experts with a combined 600+ years of experience.

Two new tracks will be featured at the conference including a track on Financial Literacy and a Payments Risk 
& Security Track. Also featured will be tracks for SFS Beginners, SFS Intermediates, SFS Experts, Student 
Loans & Collections, and Treasury.

Session topics reach beyond the usual scope of SFS operations and offer timely strategies for Student 
Retention, International Concerns, Non-Traditional Students, Diversity, and Analytics. Presenters provide 
perspective from across the spectrum, including large schools -- like Harvard, Northwestern, and Georgia 
State – to smaller, private, and community colleges.

SFS Expert Track Highlights

Data-Driven Decision Making in the  
SFS Office
Jeane Olson, University of North Texas

Are you using data to inform your business decisions? 
Should you be? In this session we will talk about the 
buzz term big data that has no single, agreed upon 
definition, yet can reveal information that can enable 
insights, innovation, and improved decision making 
for the Student Account Office. Learning objectives 
include:

• Explore options for collecting data and practical uses 
for data collected

• Examine the process of extracting patterns and facts 
from that data 

• Evaluate strategies for utilizing those facts to make 
inferences that influence decision-making

The One Stop Shop Reinvented… 
and Then Reinvented Again!
Geri Landwehr, University of Northern Colorado

Walk through the University of Northern Colorado’s 
initial vision for developing a One Stop. Discuss the 
decision-making process that determined where to 
put it, who should be in it, how to staff and manage it 
-- and led to the program being re-envisioned before 
it even opened. Learning objectives include:

• Determine key considerations when opening a One 
Stop 

• Review strategies for keeping an open mind to 
change during the process 

• Develop a plan to create a coordinated, student 
centered experience 

• Evaluate different options on what offices should be 
involved

Student Loans and Collections Track Highlights

The Rumble in the Concrete Jungle – 
Student Retention vs Lowering Your 
Receivable
Darrnell Long, Georgia State University

This session will help Bursars begin to tackle the 
ever-ballooning receivable we are experiencing 
on our campuses. Discuss solutions for reducing 
the outstanding receivable while also keeping a 
sharp focus on the retention of students. Learning 
objectives include:

• Identifying trends which lead to higher receivables 

• Map out ways to reduce the receivable internally 
without always sending accounts to external 
collections 

• Develop strategies for working with other 
enrollment management offices to ensure retention 
is still a top priority. 

Washington D.C.’s Influence on How We 
Do Our Job
Karen Reddick, NCM; Maria Livolsi, SUNY; Lori Hartung, 
Todd, Bremer & Lawson, Inc.

Members of the COHEAO board will walk you 
through the latest trends in regulations, rules, and 
policy developing in Washington DC, and how 
they’re likely to impact your campus. This will be an 
interactive discussion to discover what issues you 
have on campus and how we can influence lawmakers 
to address these issues. Learning objectives include:

• Explore the impact of new rules and regulations on 
higher ed staff and operations 

• Identify recent and upcoming changes in Federal 
regulations, debt collection rules, and TCPA 
compliance

• Discuss challenges and opportunities in the current 
political and regulatory environment

For the first time in PDG’s history there will be over 65 sessions to choose from 
seven different tracks in Student Financial Services. Three optional workshops 
are available with over 11.5 hours of content, including a free pre-conference 
workshop. 

Each session promises to include elements of engagement as well as specific 
learning outcomes that will impact your office and your development. 

To see the full schedule and descriptions for all 65+ sessions,  
please visit www.prodev.com/bursars-agenda. 

Everything’s bigger in Texas, including our

  AGENDA! 

David Okerlund grew up in rural, Midwestern Manchester, Iowa, where as 
a young teenager he saved up money for college by working on the town’s 
garbage route. To this day he says, “It was the best job I have ever had.”

David has been a salesperson – travelling over 100,000 miles per year, college 
administrator, teacher at Oxford University, and an administrator of a 350-bed 
trauma center hospital.

In 1983 he finished in the final three of the World Championship of Public 
Speaking; a contest that includes over 20,000 contestants from over 45 
different countries. He is a member of the International Hall of Fame for 
speakers.

Keynote Speaker: David Okerlund

Keynote: Managing the Margins of Greatness
What do you get when you take an intimate conversation with a corporate giant like Warren Buffet, the 
leadership experiences gleaned from coaching one of the greatest leaders of the Thunderbirds’ flying team, 
Commander Ron Mumm, and the achievement perspectives gained through writing baseball’s shortstop 
Ozzie Smith’s Hall of Fame induction speech?

These three individuals reflect four critical ingredients for moving from good to great and then beyond.  
And from their input David has digested their vaulted secrets of success into four core values that are the 
linchpins of personal and organizational success.

Registration Information
EARLY BIRD: $580* 
STANDARD REGISTRATION: $640 
BURSARS WORKSHOP: $175
Registration includes three breakfasts, two luncheons, one reception, all  
refreshment breaks, and all conference materials. *Early Bird pricing is available 
through January 31, 2019.

Cancellations & Refunds: Requests for refunds will be honored only if notification of cancellation is received in writing 
(fax or email) on or before March 8, 2019. Cancellation by telephone is not sufficient. A $100 administrative fee will be 
charged for all cancellations. No refund will be honored after the conference. Substitutions may be made if registrant 
cannot attend. Please notify PDG of substitutions by telephone at 812-339-6374, fax 812-339-0138 or email  
info@prodev.com.
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Register online www.prodev.com/bursars

EARN YOUR BURSARS PROFESSIONAL CERTIFICATE TODAY!
The Bursars Professional Certificate program is recommended for current bursars,  
bursars office staff/cashiers, collections, accounting staff and controllers. Topics include:

• Leadership skills – teambuilding, conflict management, employee evaluations/goal setting
• Regulations – FERPA, GLBA, Red Flag, TILA/Reg. Z, PCI Compliance
• Tax Forms – 1098T, 1098E, 1042S, Form 8300
• Daily operations – Accounts receivable management, payment trends, PCI compliance, ACH information, 

financial aid updates, VA benefits, collections/due diligence, skiptracing, bankruptcy, customer service, internal 
controls, cashiering/money handling, fraud, safety & security

Learn more at training-ed.com

PROFESSIONAL
CERTIFICATECERTIFICATE
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NASBA CPE Credits
Program Level: Intermediate – Builds on basic student financial services principles
Prerequisites: 2 to 5 years’ experience in a student financial services office
CPE Credits: 4.2 Workshop CPE Credits, 15 Conference CPE Credits, 19 Total Possible
Delivery Method: Group-Live
NASBA Field of Study: Management Services
NASBA ID: #107824

Professional Development Group II, Inc. is registered with the National Association of State Boards of Accountancy (NASBA) as a 
sponsor of continuing professional education on the National Registry of CPE Sponsors. In accordance with the standards of the National 
Registry of CPE Sponsors, CPE Credits will be granted based on a 50-minute hour. State boards of accountancy have the final authority 
on the acceptance of individual courses for CPE credit. Complaints regarding registered sponsors may be addressed to the National 
Registry of CPE Sponsors through its website: www.learningmarket.org.

Cancellations and Substitutions Policy** In the event of cancellation or change in event date, registrants will be notified by email. 
Professional Development Group II, Inc. will not be responsible for expenses involved with a cancelled event. PDG reserves the right to 
substitute speakers without notice. For more information regarding administrative policies such as complaint and refund, contact our 
office at 812-339-6374.
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NEW 
  in 2019!

Early Bird Pricing 

Birds of a Feather 
Networking

Financial Literacy Track

Payments Track

Experience the best of downtown San Antonio at the Hyatt Regency San Antonio Riverwalk. The only hotel 
located directly on the world-famous River Walk, and overlooking the Alamo, it offers easy access to the city’s 
most popular attractions. Enjoy an authentic San Antonio atmosphere and hospitality, from the moment you 
step into the soaring atrium lobby. Visit www.prodev.com/bursars-hotel-travel to make an onilne reservation.

When making your reservation via phone, be sure to mention that you are attending the PDG Bursars 
Conference to receive our group rate of $210. The cut-off date to receive this group rate is March 10, 2019 
or until our room block is filled. 

Hotel: Hyatt Regency San Antonio Riverwalk 
123 Losoya Street • San Antonio, TX 78205 • 210-222-1234

Higher Education Partners
The “everything’s-bigger-in-Texas” theme goes for our list of presenters, too. Campus experts come from all 
over the US, representing big and small schools, public and private as well as community colleges, and non-
traditional schools. Chances are that if you’re facing a challenge at your school these presenters have been in 
your shoes. Here is just a sample of the schools presenting in 2019. 

GOLD SPONSORPLATINUM SPONSOR

Bursar Basics Workshop ($175 add’l fee) • Darla Freeborn, Whitworth University
How are day-to-day operations in the Bursar’s Office most effectively handled? What practices can help lower 
your receivables balances while at the same time maintaining good future alumni relations? How do you handle 
personnel problems and build a good team? Join us for an afternoon full of good information and a lot of sharing 
and discussion while we cover a myriad of essential practices. We’ll cover everything from payment plans, 
cashier/money handling practices, and customer service to collections, federal regulations, the audit, those tough 
personnel management issues, and more. So, whether you’re a bursar new to the industry or a seasoned bursar 
looking to review, refresh, and maybe get a few new ideas, we’d love to have you join us. Learning objectives 
include:

• Learn how to build a cohesive, functioning team
• Discover tips and tricks for successfully collecting balances owed
• Gain knowledge that will ensure that your institution is following federal regulations and guidelines

Fraud & Security Risk Workshop ($199 add’l fee) • Craig Jeffery, Strategic Treasurer
This workshop earns CTP credits from AFP for qualified attendees. Please see the instructor for details. 

The sophistication level of criminals perpetrating fraud on organizations has grown dramatically. They use 
automation and deception to exploit vulnerabilities across the entire enterprise from the perimeter to people. 
The loss of data and money cannot be ignored. This session will address the: 1) recent history of fraud via case 
studies and industry data 2) review the criminal playbook and methods of attack 3) look at the primary areas 
an organization must control 4) explore and diagnose the steps that are required to elevate an organization’s 
defenses and security principles to ensure leading practices are employed. Learning objectives include:

• Understand recent and common cases of fraud (data exploits, theft) and the areas of weaknesses that  
allowed the exploit to succeed

• Provide attendees a breakdown on the four key sections of the criminal playbook
• Develop a clear view into the five primary areas requiring improved defenses
• Understand how to perform a high-level assessment of exposures in payment processes
• Identify relevant action steps to a better security posture in their organization

FlyForum by Flywire (Complimentary) • Speakers TBA
FlyForum by Flywire is an informative and engaging event designed to offer education professionals an 
opportunity to exchange ideas with their peers on the latest trends, challenges, and best practices affecting the 
education market - at no cost to you. Watch www.prodev.com/bursars for details as they become available.

Get the Most of Your Travel Dollars 
 with a Workshop! 
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Register online www.prodev.com/bursars

EARN YOUR BURSARS PROFESSIONAL CERTIFICATE TODAY!
The Bursars Professional Certificate program is recommended for current bursars,  
bursars office staff/cashiers, collections, accounting staff and controllers. Topics include:

• Leadership skills – teambuilding, conflict management, employee evaluations/goal setting
• Regulations – FERPA, GLBA, Red Flag, TILA/Reg. Z, PCI Compliance
• Tax Forms – 1098T, 1098E, 1042S, Form 8300
• Daily operations – Accounts receivable management, payment trends, PCI compliance, ACH information, 

financial aid updates, VA benefits, collections/due diligence, skiptracing, bankruptcy, customer service, internal 
controls, cashiering/money handling, fraud, safety & security

Learn more at training-ed.com

PROFESSIONAL
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NASBA CPE Credits
Program Level: Intermediate – Builds on basic student financial services principles
Prerequisites: 2 to 5 years’ experience in a student financial services office
CPE Credits: 4.2 Workshop CPE Credits, 15 Conference CPE Credits, 19 Total Possible
Delivery Method: Group-Live
NASBA Field of Study: Management Services
NASBA ID: #107824

Professional Development Group II, Inc. is registered with the National Association of State Boards of Accountancy (NASBA) as a 
sponsor of continuing professional education on the National Registry of CPE Sponsors. In accordance with the standards of the National 
Registry of CPE Sponsors, CPE Credits will be granted based on a 50-minute hour. State boards of accountancy have the final authority 
on the acceptance of individual courses for CPE credit. Complaints regarding registered sponsors may be addressed to the National 
Registry of CPE Sponsors through its website: www.learningmarket.org.

Cancellations and Substitutions Policy** In the event of cancellation or change in event date, registrants will be notified by email. 
Professional Development Group II, Inc. will not be responsible for expenses involved with a cancelled event. PDG reserves the right to 
substitute speakers without notice. For more information regarding administrative policies such as complaint and refund, contact our 
office at 812-339-6374.
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NEW 
  in 2019!

Early Bird Pricing 

Birds of a Feather 
Networking

Financial Literacy Track

Payments Track

Experience the best of downtown San Antonio at the Hyatt Regency San Antonio Riverwalk. The only hotel 
located directly on the world-famous River Walk, and overlooking the Alamo, it offers easy access to the city’s 
most popular attractions. Enjoy an authentic San Antonio atmosphere and hospitality, from the moment you 
step into the soaring atrium lobby. Visit www.prodev.com/bursars-hotel-travel to make an onilne reservation.

When making your reservation via phone, be sure to mention that you are attending the PDG Bursars 
Conference to receive our group rate of $210. The cut-off date to receive this group rate is March 10, 2019 
or until our room block is filled. 

Hotel: Hyatt Regency San Antonio Riverwalk 
123 Losoya Street • San Antonio, TX 78205 • 210-222-1234

Higher Education Partners
The “everything’s-bigger-in-Texas” theme goes for our list of presenters, too. Campus experts come from all 
over the US, representing big and small schools, public and private as well as community colleges, and non-
traditional schools. Chances are that if you’re facing a challenge at your school these presenters have been in 
your shoes. Here is just a sample of the schools presenting in 2019. 

GOLD SPONSORPLATINUM SPONSOR

Bursar Basics Workshop ($175 add’l fee) • Darla Freeborn, Whitworth University
How are day-to-day operations in the Bursar’s Office most effectively handled? What practices can help lower 
your receivables balances while at the same time maintaining good future alumni relations? How do you handle 
personnel problems and build a good team? Join us for an afternoon full of good information and a lot of sharing 
and discussion while we cover a myriad of essential practices. We’ll cover everything from payment plans, 
cashier/money handling practices, and customer service to collections, federal regulations, the audit, those tough 
personnel management issues, and more. So, whether you’re a bursar new to the industry or a seasoned bursar 
looking to review, refresh, and maybe get a few new ideas, we’d love to have you join us. Learning objectives 
include:

• Learn how to build a cohesive, functioning team
• Discover tips and tricks for successfully collecting balances owed
• Gain knowledge that will ensure that your institution is following federal regulations and guidelines

Fraud & Security Risk Workshop ($199 add’l fee) • Craig Jeffery, Strategic Treasurer
This workshop earns CTP credits from AFP for qualified attendees. Please see the instructor for details. 

The sophistication level of criminals perpetrating fraud on organizations has grown dramatically. They use 
automation and deception to exploit vulnerabilities across the entire enterprise from the perimeter to people. 
The loss of data and money cannot be ignored. This session will address the: 1) recent history of fraud via case 
studies and industry data 2) review the criminal playbook and methods of attack 3) look at the primary areas 
an organization must control 4) explore and diagnose the steps that are required to elevate an organization’s 
defenses and security principles to ensure leading practices are employed. Learning objectives include:

• Understand recent and common cases of fraud (data exploits, theft) and the areas of weaknesses that  
allowed the exploit to succeed

• Provide attendees a breakdown on the four key sections of the criminal playbook
• Develop a clear view into the five primary areas requiring improved defenses
• Understand how to perform a high-level assessment of exposures in payment processes
• Identify relevant action steps to a better security posture in their organization

FlyForum by Flywire (Complimentary) • Speakers TBA
FlyForum by Flywire is an informative and engaging event designed to offer education professionals an 
opportunity to exchange ideas with their peers on the latest trends, challenges, and best practices affecting the 
education market - at no cost to you. Watch www.prodev.com/bursars for details as they become available.

Get the Most of Your Travel Dollars 
 with a Workshop! 
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Register online www.prodev.com/bursars

EARN YOUR BURSARS PROFESSIONAL CERTIFICATE TODAY!
The Bursars Professional Certificate program is recommended for current bursars,  
bursars office staff/cashiers, collections, accounting staff and controllers. Topics include:

• Leadership skills – teambuilding, conflict management, employee evaluations/goal setting
• Regulations – FERPA, GLBA, Red Flag, TILA/Reg. Z, PCI Compliance
• Tax Forms – 1098T, 1098E, 1042S, Form 8300
• Daily operations – Accounts receivable management, payment trends, PCI compliance, ACH information, 

financial aid updates, VA benefits, collections/due diligence, skiptracing, bankruptcy, customer service, internal 
controls, cashiering/money handling, fraud, safety & security

Learn more at training-ed.com
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NASBA CPE Credits
Program Level: Intermediate – Builds on basic student financial services principles
Prerequisites: 2 to 5 years’ experience in a student financial services office
CPE Credits: 4.2 Workshop CPE Credits, 15 Conference CPE Credits, 19 Total Possible
Delivery Method: Group-Live
NASBA Field of Study: Management Services
NASBA ID: #107824

Professional Development Group II, Inc. is registered with the National Association of State Boards of Accountancy (NASBA) as a 
sponsor of continuing professional education on the National Registry of CPE Sponsors. In accordance with the standards of the National 
Registry of CPE Sponsors, CPE Credits will be granted based on a 50-minute hour. State boards of accountancy have the final authority 
on the acceptance of individual courses for CPE credit. Complaints regarding registered sponsors may be addressed to the National 
Registry of CPE Sponsors through its website: www.learningmarket.org.

Cancellations and Substitutions Policy** In the event of cancellation or change in event date, registrants will be notified by email. 
Professional Development Group II, Inc. will not be responsible for expenses involved with a cancelled event. PDG reserves the right to 
substitute speakers without notice. For more information regarding administrative policies such as complaint and refund, contact our 
office at 812-339-6374.
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NEW 
  in 2019!

Early Bird Pricing 

Birds of a Feather 
Networking

Financial Literacy Track

Payments Track

Experience the best of downtown San Antonio at the Hyatt Regency San Antonio Riverwalk. The only hotel 
located directly on the world-famous River Walk, and overlooking the Alamo, it offers easy access to the city’s 
most popular attractions. Enjoy an authentic San Antonio atmosphere and hospitality, from the moment you 
step into the soaring atrium lobby. Visit www.prodev.com/bursars-hotel-travel to make an onilne reservation.

When making your reservation via phone, be sure to mention that you are attending the PDG Bursars 
Conference to receive our group rate of $210. The cut-off date to receive this group rate is March 10, 2019 
or until our room block is filled. 

Hotel: Hyatt Regency San Antonio Riverwalk 
123 Losoya Street • San Antonio, TX 78205 • 210-222-1234

Higher Education Partners
The “everything’s-bigger-in-Texas” theme goes for our list of presenters, too. Campus experts come from all 
over the US, representing big and small schools, public and private as well as community colleges, and non-
traditional schools. Chances are that if you’re facing a challenge at your school these presenters have been in 
your shoes. Here is just a sample of the schools presenting in 2019. 

GOLD SPONSORPLATINUM SPONSOR

Bursar Basics Workshop ($175 add’l fee) • Darla Freeborn, Whitworth University
How are day-to-day operations in the Bursar’s Office most effectively handled? What practices can help lower 
your receivables balances while at the same time maintaining good future alumni relations? How do you handle 
personnel problems and build a good team? Join us for an afternoon full of good information and a lot of sharing 
and discussion while we cover a myriad of essential practices. We’ll cover everything from payment plans, 
cashier/money handling practices, and customer service to collections, federal regulations, the audit, those tough 
personnel management issues, and more. So, whether you’re a bursar new to the industry or a seasoned bursar 
looking to review, refresh, and maybe get a few new ideas, we’d love to have you join us. Learning objectives 
include:

• Learn how to build a cohesive, functioning team
• Discover tips and tricks for successfully collecting balances owed
• Gain knowledge that will ensure that your institution is following federal regulations and guidelines

Fraud & Security Risk Workshop ($199 add’l fee) • Craig Jeffery, Strategic Treasurer
This workshop earns CTP credits from AFP for qualified attendees. Please see the instructor for details. 

The sophistication level of criminals perpetrating fraud on organizations has grown dramatically. They use 
automation and deception to exploit vulnerabilities across the entire enterprise from the perimeter to people. 
The loss of data and money cannot be ignored. This session will address the: 1) recent history of fraud via case 
studies and industry data 2) review the criminal playbook and methods of attack 3) look at the primary areas 
an organization must control 4) explore and diagnose the steps that are required to elevate an organization’s 
defenses and security principles to ensure leading practices are employed. Learning objectives include:

• Understand recent and common cases of fraud (data exploits, theft) and the areas of weaknesses that  
allowed the exploit to succeed

• Provide attendees a breakdown on the four key sections of the criminal playbook
• Develop a clear view into the five primary areas requiring improved defenses
• Understand how to perform a high-level assessment of exposures in payment processes
• Identify relevant action steps to a better security posture in their organization

FlyForum by Flywire (Complimentary) • Speakers TBA
FlyForum by Flywire is an informative and engaging event designed to offer education professionals an 
opportunity to exchange ideas with their peers on the latest trends, challenges, and best practices affecting the 
education market - at no cost to you. Watch www.prodev.com/bursars for details as they become available.

Get the Most of Your Travel Dollars 
 with a Workshop! 
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