
Beginner SFS Track

MONDAY, APRIL 1 • 10:00 - 11:00 AM

Birds of a Feather Networking: Beginning SFS Staff
Darla Freeborn, Whitworth University

This session offers a quick orientation to people new to the industry and a follow up townhall discussion geared just for 
beginners. Darla Freeborn, Bursar at Whitworth University in Spokane, Washington will host this conference orientation 
and follow up table topic discussion for those new to the industry or higher ed. 

Do you have questions or topics that you want to be sure are discussed? Send your topics and questions to PDG at info@
prodevmeetings.com.

Learning Objectives

• Learn tips on making the most of your PDG Conference experience
• Discover what you know and what you don’t know
• Gain key relationships that could impact your future path
• Take away a different or new approach to old challenges

MONDAY, APRIL 1 • 11:15 AM - 12:15 PM 

AR Best Practices
Torri Williams, Georgia State University

This is not your typical best practices session. Are students the focus of your departmental procedures or are the 
students expected to fit into the box of our rules? We typically require students to fit inside best practices that work for 
our office and do not consider the interaction or encounter of our students. Come with an open mind and let’s review 
our office focus as it relates to student success. This session should provide simple and actionable items you can use at 
your institution.

Learning Objectives

• Purpose of Policy and Procedures
• How to use Design Thinking to improve the student experience
• Procedures and Student Success

MONDAY, APRIL 1 • 1:15 - 2:15 PM 

Cash Handling: Beyond the Window 
James Burgdorf, University of Illinois

This session is for bursar cashiers with beginning to intermediate experience working the window. Session will cover: 
identifying responsibilities, internal controls, recognizing and applying proper cash handling practices, and open 
discussion of best practices.

Learning Objectives

• Identify responsibilities and internal controls related to cash handling
• Recognize and apply proper cash and check handling practices
• Discuss and share best practices
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MONDAY, APRIL 1 • 2:45 - 3:45 PM 

Birds of a Feather Technology: Colleague Open Forum
Darla Freeborn, Whitworth University

Calling all Colleague schools! Do you have processes you need help with? Are you using processes you feel you have a 
really good handle on that you could share information about? Please join us to get answers to your questions and share 
what works well for you.

Learning Objectives

• Learn tips for successful processing of the new 1098T procedures
• Learn tricks for successfully navigating the new Colleague UI5

MONDAY, APRIL 1 • 4:00 - 5:00 PM 

Lead by Example: Management 101
Jessica Sabourin, Harvard University

New managers often make the mistake of thinking that being promoted to a management title is the way to success 
– and what they want in their career. Managing others can be one of the most rewarding parts of a job, but that 
doesn’t mean it’s always easy - especially the first time around. Many new managers do not have the resources at their 
institutions for management training 101 or an educational background in management.

We will discuss the skills required to successfully manage, as well as the important laws and policies that you need to 
be aware of. When developing your management style, think about the things you appreciated most and least in your 
own managers when you first joined the working world. The team’s success is your success. How will you help your team 
create a safe, productive and diverse environment while helping them develop professionally for growth? We’ll discuss 
this in addition to the importance of feedback, hiring the right people and how to work with poor performing team 
members.

TUESDAY, APRIL 2 • 10:30 - 11:30 AM 

Your ERP and How to Minimize Input While Maximizing Output
Darrnell Long, Georgia State University

This session will help new bursars gain a deeper understanding of the ERP system their school uses, whether they are 
new due to promotion or new due to a recent job change. This session will include a Q and A opportunity with time for 
reflection and discussions.

Learning Objectives

• Quickly identifying which modules within the ERP are most advantageous and helpful in getting the core duties 
and responsibilities of the job of Bursar (office) completed 

• How to assess what custom jobs/processes may be required to more effectively complete daily duties/
responsibilities of a Bursar (office)

• How to integrate your findings with those of interrelated departments in order to maintain consistency and 
fluidity while generating maximum results and minimum impact on the student
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TUESDAY, APRIL 2 • 12:30 - 1:30 PM 

Is the Customer Always Right? Re-Envision Customer Service in Higher Education
Sheri Cox, Ivy Tech Community College

Is the customer always right? Is the student always your customer? This session is about defining who your customer 
is, assessing your customer service culture, and ultimately finding ways to better serve your students. We will follow up 
with a question and answer session.

Learning Objectives

• Learn to assess your current customer service protocol
• Review principles and techniques of exceptional service
• Discuss ways to prepare customer service staff for success

TUESDAY, APRIL 2 • 1:45 - 2:45 PM 

Financial Aid 101 For the Bursar’s Office 
Geri Landwehr, University of Northern Colorado

How do financial aid policies and regulations affect the Bursar’s office? Join this session to learn how to make sure the 
offices work closely together and have each other’s back. 

Learning Objectives 

• Understanding financial aid basics 
• What are the basic financial aid disbursement rules 
• How does return of Title IV refunds affect the Bursar’s office 
• Helpful resources for financial aid

TUESDAY, APRIL 2 • 3:15 - 4:15 PM

Civilian Response to Active Shooter Events (CRASE)
Aristides “Harry” Jimenez, Bexar County Sheriff’s Office

Not having a pre-existing plan can kill you. The effects of life-threatening stress on your bodily systems severely limits 
your ability to both perceive information and make appropriate response plans.

H.J. Security Solutions partnered with the Advanced Law Enforcement Rapid Response Training (ALERRT) at Texas State 
University in order to utilize their Trademark and Copyrighted CRASE and Avoid, Deny, Defend (ADD) training curriculum 
and materials. In 2013, ALERRT at Texas State was named the National Standard in Active Shooter Response Training by 
the FBI.

Learning Objectives

• Participants will learn about disaster response
• Become bettered prepared for and respond to being trapped inside a building during an active shooter event
• Develop steps to take to assist law enforcement and to limit casualties
• Discuss the phases of Disaster Response Psychology and how to limit their impact
• Examine the bigger picture of how people react in disasters
• Scrutinize the effects of a high stress events in general


