
Expert SFS Track

MONDAY, APRIL 1 • 10:00 - 11:00 AM 

Birds of a Feather Networking: Expert SFS Staff
Charmaine Daniels, Morehouse College

This session will offer a quick orientation to our veterans in the SFS office. Charmaine Daniels, the Associate VP in the 
SFS Office, will then open up the session for a group discussion on topics and challenges your school is facing.

Do you have questions or topics that you want to be sure are discussed? Send your topics and questions to PDG at info@
prodevmeetings.com.

Learning Objectives

• Learn tips on making the most of your PDG Conference experience
• Gain key relationships that could impact your future path
• Take away a different or new approach to existing challenges

MONDAY, APRIL 1 • 11:15 AM - 12:15 PM 

The One Stop Shop Reinvented…and Then Reinvented Again!
Geri Landwehr, University of Northern Colorado

How the University of Northern Colorado originally envisioned a One Stop including: where to put it; who should be 
in it; how to staff it; who should manage it; what questions should we answer and then re-envisioned it before it even 
opened. Why it’s an ever moving target and how we went from not excited to really excited about it.

Learning Objectives

• Considerations when opening a One Stop
• How to keep an open mind to change during the process
• How to create a coordinated and student-centered experience
• Considering different options on what offices should be involved

MONDAY, APRIL 1 • 1:15 - 2:15 PM 

#Trending Topics
Laurie Beets, Oklahoma State University

This session provides a forum to discuss hot emerging business topics with peers.

Learning Objectives

• In this session you will take away the latest trends in the Student Accounts Office
• Take away cutting edge solutions that schools have implemented

MONDAY, APRIL 1 • 2:45 - 3:45 PM 

Birds of a Feather Technology: Banner Open Forum 
Charmaine Daniels, Morehouse College

Are there processes in Banner that you need help with? Are you a Banner guru that can share information with the rest 
of us? Can you share in your experience with the new updates in version 9.0? Please join us to find answers to your 
questions and to share what you know.



Expert SFS Track

MONDAY, APRIL 1 • 4:00 - 5:00 PM 

The Post-9/11 Veterans Educational Assistance Act and the Forever GI Bill of 2017
Dr. Richard Robitaille, United States Military Academy at West Point

From concept to execution, the Post 9/11 GI Bill has fundamentally changed how veterans access higher education and 
their ability to successfully complete a Bachelor’s degree. We will discuss the legislative developments from the Federal 
government to include the Forever GI Bill of 2017 and the effect will have on Colleges and Universities.

TUESDAY, APRIL 2 • 10:30 - 11:30 AM 

1098-T – We Survived! 
Charmaine Daniels, Morehouse College

Now that tax filing season is over, let’s discuss the successes and challenges we had with the change from box 2 to box 1 
reporting. Come prepared to share your ideas and issues – regardless of the system you use. 

Do you have questions or comments on this session or ideas to share with the instructor? Please send your questions 
or comments to PDG at info@prodevmeetings.com. This session will conclude with a Question and Answer period with 
time for reflection.

Learning Objectives

• Identify and assess the pitfalls to watch for with the 1098-T processing
• Apply tools and tips to increase accuracy and efficiency of processing these forms

TUESDAY, APRIL 2 • 12:30 - 1:30 PM 

Student Financial Responsibility Statements: How to Keep Your University Out of Legal Trouble!
Geri Landwehr, University of Northern Colorado

Why we wish students cared, why your legal counsel should care and why the Bursar’s office, and our collection agency 
friends really care! What information should be in your Student Financial Responsibility Statement, how do we deliver it 
to students, and how can it actually save you money!

Learning Objectives

• What language should be used and why
• How to deliver information to students
• Using the SFR as your IRS electronic delivery solution
• How the SFR can help your collection agencies



Expert SFS Track

TUESDAY, APRIL 2 • 1:45 - 2:45 PM 

Data-Driven Decision Making in the SFS Office
Jeane Olson, University of North Texas

Are you using data to inform your business decisions? Should you be? In this session we will talk about the buzz term 
big data that has no single, agreed upon definition, yet can reveal information that can enable insights, innovation, and 
improved decision making for the Student Account Office.

Learning Objectives

• Collecting data
• Extracting patterns and facts from that data
• Utilizing those facts to make inferences that influence decision-making

TUESDAY, APRIL 2 • 3:15 - 4:15 PM

Solving Student Payment Puzzles: Tips to Identify and Process Ambiguous Entries
Laurie Beets, Oklahoma State University

Payments to students can be a bit of a mystery when key details aren’t clear or available. Is it a scholarship? Stipend? 
Third Party Contract Payment? Fellowship? Paycheck? When you’re not sure what the payment is, it can be very 
challenging to properly process. What are the most efficient ways to identify payments and process them properly when 
key details aren’t available? Grab your magnifying glass and sleuthing hat, and join Oklahoma State’s Laurie Beets as she 
puts her 24+ years experience in higher education to work solving student payment mysteries.

Learning Objectives

• Determine systematic approaches to define types of payments in the absence of full details
• Review steps for processing various types of payments in order to comply with policy and IRS laws
• Engage in group discussion about creative problem solving


