
Intermediate SFS Track

MONDAY, APRIL 1 • 10:00 - 11:00 AM 

Birds of a Feather Networking: Intermediate SFS Staff
Miranda Paredez, Touro College & University Systems

This session will offer a quick orientation to people new or a few years into the industry and tips on making the most of 
your conference experience. After a brief introduction to our PDG conference, Miranda Paradez will be your host and 
moderator for an open discussion on topics and challenges facing you at your campus. Do you have questions or topics 
specific to your institution that you want to be sure are discussed? Send your topics and questions to PDG at info@
prodevmeetings.com.

Learning Objectives

• Learn tips on making the most of your PDG Conference experience 
• Discover what you know and what you don’t know
• Gain key relationships that could impact your future path 
• Take away a different or new approach to existing challenges

MONDAY, APRIL 1 • 11:15 AM - 12:15 PM 

Veterans Resource Centers and Campus Veteran Support Programs
Dr. Richard Robitaille, United States Military Academy at West Point

While the GI Bill expands and enhances veterans’ access to higher education, how colleges and universities strive to 
serve their student veteran population is essential to their ability to successfully complete their academic program. 
From providing unique support programs, community engagement and addressing specific issues of PTSD and other 
emotional issues, the support colleges and universities provide sets student veterans up for life-long success.

MONDAY, APRIL 1 • 1:15 - 2:15 PM 

Accounts Receivable/Financials/ED (Financial Aid) Reconciliations
Charlotte Wade, University of North Georgia

Three-way reconciliations between Accounts Receivable, Financials, and COD (Financial Aid) can be quite a challenge. 
Timing is everything and cross-departmental communication is a must when it comes to compliance. This session will 
provide examples of methods used at University of North Georgia (a public four-year institution with just under 20,000 
students) that are scalable for use by institutions of any size and sector. 

Learning Objectives

• Attendees will acquire skills, understanding, and concrete examples of reconciliation processes, along with tools 
for use on their campuses

• Attendees will gain understanding of the importance of cross-departmental communication and collaboration 
in achieving compliance with Education Department reconciliation regulations
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MONDAY, APRIL 1 • 2:45 - 3:45 PM 

Birds of a Feather: PeopleSoft Open Forum
Jeane Olson, University of North Texas

Calling all PeopleSoft schools! Have you converted to PS 9.2? Love fluid? Not sure if you like fluid? Come teach, come 
learn, come network with other PeopleSoft users. Now is your chance to help your colleagues or learn from your 
colleagues. Submit your questions or topics for discussion to info@prodevmeetings.com.

Learning Objectives

• Learn how others are using PS delivered functionality
• Discuss the pros and cons of delivered functionality vs. modification
• Learn different options of data set-up in other CS modules and how it affects your processes

MONDAY, APRIL 1 • 4:00 - 5:00 PM 

Leading Staff in an Academic Setting
Charlotte Wade, University of North Georgia

Have you ever stopped to consider why you do what you do? What about your staff? What motivates them to deliver 
excellent customer service when the pressure is on? How do you and your team support the mission statement of 
your institution? Bring a copy of your institution’s mission statement and spend some time digging for answers to these 
questions.

TUESDAY, APRIL 2 • 10:30 - 11:30 AM 

Enrollment Trends Impacting the Student Accounts Office
Jared Goodall, University of North Georgia

Let’s face the facts, trends in student financial services in Higher Ed are rapidly changing and evolving. Ultimately the 
Bursars and Student Accounts main objective is to invoice accurately and then collect on timely basis all while lowering 
receivables outstanding. Unfortunately, there are a lot of obstacles preventing us from doing just that. These include: 
changes in academic teaching periods, the creation of new degrees and certificate programs, drop vs retention in 
enrollment and keeping up on evolving processes from the registrar’s office.

Learning Objectives

• Recognize and interpret academic and enrollment trends pertaining to Bursar regulation, policies, and 
procedures

• Develop and determine methods on how a Bursar can meet the demands of these trends without putting the 
institution at risk

• Identify and analyze Registrar processes and procedures that affect Bursar’s Office processes and procedures
• Establish strategies for working with your Registrar’s office to reduce or eliminate errors that result in mistakes 

on student accounts
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TUESDAY, APRIL 2 • 12:30 - 1:30 PM 

Money Ball for Bursars: Optimizing Your Team Talent
Torri Williams, Georgia State University

In the movie “Money Ball”, Jonah Hill’s character Peter Brand comes up with a formula that utilizes players’ strengths in 
order to produce a stronger baseball team with less resources. Does this sound familiar to your department; shrinking 
budget, doing more with less resources, getting the most out of your team? You don’t have to be a baseball or analytic 
expert in order to build a better Student Financial Office Team. Torri Williams explains her simple strategy utilizing 
assessment tools in the hiring process in order to successfully place new team members in the right positions to favor 
their strengths.

This session will conclude with a questions and answer period with time for reflection.

TUESDAY, APRIL 2 • 1:45 - 2:45 PM 

Two Cultures, One Voice
Amanda Flurry, Millersville University of Pennsylvania & Dwight Horsey, University of Pennsylvania

Very rarely are our students confident about whether they should contact the billing office or the financial aid office 
when monetary problems arise. With questions often spanning both offices, it is nearly impossible to discuss billing 
issues without venturing into a discussion on financial aid matters. The Student Financial Services model, combining 
the offices of financial aid and student accounts, was introduced at Millersville University of Pennsylvania to take the 
confusion out of the customer experience. A single phone call or office visit should be all a student needs to answer 
their questions and to set them on a path to resolve their balance. How do you change office culture amongst staff who 
habitually utilize the transfer button on their phones when a question ever so slightly veers into the territory of the other 
office? In this session, we will talk about experiences, lessons learned, and best practices for change management. This 
interactive session will provide time for participants to engage others in exploring problem-solving across office cultures.

Learning Objectives

• Identify the barriers to cohesive communication on your campus
• Develop a strategy for unifying staff during a time of change
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TUESDAY, APRIL 2 • 3:15 - 4:15 PM

So You Think You Have Diversity Covered on Your Campus?
Darrnell Long, Georgia State University & Jessica Sabourin, Harvard University

Engaging with diverse groups of individuals whether they are students, faculty or other, expands your circle of contacts, 
enriching it with people of different experiences who have their own contacts. You learn from them, and they learn 
from you as a result of the interaction. These are rich sources of skills and inputs that will help you navigate workplace 
relationships later on.

We will discuss the importance of diversity on campus – for employees and students alike. There will be an overview 
from a human resources standpoint on recruitment, hiring and retaining employees along with best practices on 
ensuring that your approach to working with gender identity is proactive. The discussion will include rules and regulations 
hiring managers should be aware of as well as updates from across the industry that you should be familiar with.

GSU is an industry leader in diversity and extension of Atlanta’s International image. We will share program highlights as 
best practices and takeaways for the attendee. We will conclude with time allotted for Q&A and time for reflection.

Learning Objectives

• ROI of diversity on campus
• Diversity self-awareness
• Collaboration in diverse settings
• Human Resources: recruiting, hiring and retaining a diverse workforce
• Rules and regulations on recruiting
• Updates on regulations on gender diversity
• Proactive approach to working with employees and students on campus regarding gender identity


