
Treasury & Payments Solutions Track

This track is sponsored by Arrow Payments.

MONDAY, APRIL 1 • 10:00 - 11:00 AM 

Assessing Your Existing Payment Systems and Department Needs
Jeff Long, Western Michigan University; Bryan Jurewicz, Arrow Payments

Every department on your campus has a need for unique software and payment systems. Consider payments for 
athletic tickets online, alumni relations donations over the phone and dining halls accepting payments in person. All of 
these departments use different software that needs to be integrated with payments. How do you begin to navigate this 
landscape of complexity and security requirements to uncover all of the possible needs to accept payments on campus, 
both now and in the future? A large public university will share their experience of completing a campus-wide discovery 
project in November of 2018. Learn what surprises they found, what unique use-cases came up, and how they distilled 
all of that information to create a plan for PCI compliance across campus.

This session will conclude with a group Q & A session.

Learning Objectives

• Understand how to identify the variety of department needs on your campus
• List the steps to complete a campus-wide discovery project
• Articulate pitfalls and challenges to uncovering all of your departments’ payment needs

MONDAY, APRIL 1 • 11:15 AM - 12:15 PM 

Share More, Work Less: Cooperative Involvement in PCI/DSS Compliance
DeAnna Henninger, Wake Forest Baptist Health; Dustin Rich, A-lign & Rush Taggert, Card Connect

Join experts from across the PCI/DSS spectrum in a 360-degree look at formulating an efficient plan of compliance for 
your program. Multiple transaction types, data rich environments, open networks and sophisticated attack strategies 
make PCI/DSS readiness essential but demanding. Best practices are your best defense and enlisting the perspective of 
a third-party provider and qualified security assessor can help reveal potential blind spots, as well as efficient solutions. 
In this session, DeAnna Henninger, PCI Compliance Manager, Wake Forest Baptist Health, Rush Taggert of Card Connect, 
and Dustin Rich of QSA firm A-lign explore strategies to help you get the best information with the least amount of 
effort. Understanding the goals, perspective and experience of all parties involved can lead to new resources, critical 
insights and helpful allies.

Learning Objectives

• Understand the process of PCI/DSS compliance from the perspective of cooperative involvement with third 
party providers and security assessors

• Identify common language, opportunities for efficiency, emerging technology solutions and proven best 
practices

• Define strategies for leveraging the value of input, insight and experience of all parties involved in the 
compliance process

https://www.arrowpayments.com/
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MONDAY, APRIL 1 • 1:15 - 2:15 PM 

Are You Ready for the Mobile Generation?
Ryan Audus, Touchnet

The way we pay is changing, and your students will be early adopters for this new technology. Find out what you need to 
do to stay current with the wave of new payment methods now available. 

Learning Objectives

• Define the current methods of payments used on mobile platforms
• Examine the habits of teenage and college-aged mobile users as early adopters of technology
• Learn how heavy mobile usage among early adopters impacts the needs of higher education to adopt, and 

adapt, to new payment methods
• Understand emerging payment methods and how they fit into the payment ecosystem

MONDAY, APRIL 1 • 2:45 - 3:45 PM 

Cybersecurity - The Human Factor
Craig Jeffery, Strategic Treasurer LLC

Cybercrime continues at record levels despite a growing recognition of the threat and near daily news feeds disclosing 
breaches and successful attacks on: defense contractors, customer service organizations, banks and payment channels. 
Losses of money and data continue to set new records. Focusing on updating your hardware and software at the 
perimeter and interior is not sufficient. Nor is the header line indicating an email originated outside the organization. The 
human element – your people – also must be systematically and continually updated, trained and tested. This session 
will explore the vulnerabilities and opportunities of the human factor throughout the organization. This includes staff 
from: IT, Security, Payables, Customer Service, Bursars, Treasury and executive management. Data from various industry 
surveys and real-life case studies will help explain the attack vectors that prey on all aspects of the human factor and 
practical ways to provide for a more robust defense.

MONDAY, APRIL 1 • 4:00 - 5:00 PM 

PCI and P2PE Compliance – Everybody’s Business
Pat Kinlough, Cashnet & Linda Wilson, Gonzaga University

Learn how Gonzaga University was able to partner with their IT department in developing a PCI Incidence Response 
Plan on campus.

Come prepared to share your school’s stories and best practices on PCI compliance on your campus. This session will 
conclude with a question and answer period with time for reflection.

Learning Objectives

• Assess third-party payment processors
• Review the needs in your legal agreements
• Identify what PCI compliance practices need to be in your training
• Discuss examples of recent breaches
• Examine the effects of breaches on your institution’s reputation

https://www.arrowpayments.com/


Treasury & Payments Solutions Track

This track is sponsored by Arrow Payments.

TUESDAY, APRIL 2 • 10:30 - 11:30 AM 

Navigating the Reconciliation Maze
Richard Emrich, Northwester University; Mark Krawczyk, CZYK & Associates

There is no shortage of options for your departments to accept payments, yet how can the treasury team keep up? 
With concerns about data breaches and friendly fraud, along with limited staff resources, it can be a daunting task to 
manage. This session will take an in-depth look into the complexity of reconciliation and vendor management across 
the multitude of highly complicated and tech-heavy payment solutions used by various departments on campus. The 
presenters will share their experiences of how they have changed the culture of treasury teams to create systems and 
policies with transparency, management, compliance, and security.

This session will conclude with a group Q & A session.

Learning Objectives

• Understand how to manage diverse payment solutions across campus into one, transparent and compliant 
system

• Learn the repeatable steps that other universities have taken to simplify reconciliation
• Identify what external resources are available to develop an automated reconciliation process

TUESDAY, APRIL 2 • 12:30 - 1:30 PM 

Working with the Rapidly Changing Global Community - Panel Discussion 
Kelli Accardi, Flywire; Amir Erez, Cedar Financial; Susan Kolls, Northeastern University & Jessica Sabourin, Harvard University

This session will provide an overview of the current political climate and its impact on our international students and 
higher education.We will also discuss international payment options and solutions as well as international student 
collections. 

International collections are a hot topic in the industry so we’ll discuss international debt collection with the goal of 
higher success rates. Understanding local laws and customs dramatically improves collections. The General Data 
Protection Regulation (GDPR) took effect in May 2018 – learn what schools are doing to handle this new regulation and 
how it impacts our industry.

Learning Objectives

• Overview of the ever-changing current political climate
• Impact on International Students and Higher Education 
• International student payments
• International student collections
• Overview of GDPR
• Impact of GDPR on institutions and how it impacts the student financial service industry

https://www.arrowpayments.com/
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TUESDAY, APRIL 2 • 1:45 - 2:45 PM 

Bringing Your Payments Systems into the 21st Century
Richard Emrich, CTP, Director of Treasury, Northerwestern University; Bryan Jurewicz, Arrow Payments

As payment technology continues to evolve at lightning speed, universities and colleges have the challenge of providing 
the flexibility of payment solutions for a decentralized campus environment while maintaining visibility and financial 
oversight. Each department tends to want unique solutions that fit the specific needs of their customer base. How do 
you address department requirements without drowning your treasury team in manual reconciliation across multiple 
systems? Learn how a private research university brought their treasury operations into the 21st century while staying 
ahead of the needs of their departments, reducing PCI compliance scope and creating significant operational efficiencies 
across campus.

This session will conclude with a group Q & A session.

Learning Objectives

• Understand how to achieve PCI compliance and manage system-wide payments acceptance security across 
decentralized departments

• Identify what external resources are available without needing payment system security and PCI compliance 
expertise on staff

• Develop a roadmap to determine and implement solutions to address department needs.

TUESDAY, APRIL 2 • 3:15 - 4:15 PM

P2PE to Reduce the Scope, Risk and Cost of Maintaining and Proving Compliance
Jon Bonham, Coalfire

Taking payment cards is a must in today’s business environment. The ability to take them is based on meeting the 
terms of the contract with the card brands and the bank. One of the terms in every contract is that PCI compliance 
be met at all times. This is hard to do with large diverse organizations such as universities. More and more schools are 
turning to new technologies to help achieve this goal. The sales people all say they have the answer but sometimes the 
language can be fuzzy or misleading. What is point to point encryption? What is end to end encryption? Which is right 
for me? This presentation is designed to give the audience a better understanding of the different technologies that are 
out there, and how they work in different areas or departments across campus. There will be a time for question and 
answers about these and other PCI issues.

Learning Objectives

• Understand what PCI is and why it is important
• Identify how different technologies can impact your compliance positively and negatively
• Appreciating the balance of compliance and meeting the business needs of the university

https://www.arrowpayments.com/

