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Featured Speakers

How Money Feels: Emotional IQ and the Future of Payments

Payments people often get lost in the mechanics of moving money and lose sight of 
its meaning to the parties at either end of a transaction. To remain relevant, however, 
financial institutions must master the art of engagement, i.e., the ability to leverage 
payments in repeated, satisfying interactions that enhance the emotional connection 
between consumers and their financial institutions. What does that look like? And 
how can a financial institution replace the negative emotions of money (anxiety, guilt, 
impulse) with positive ones (control, confidence, empowerment)? Join Lee for an eye-
opening look at the future of payments in context.

About Lee: Lee Wetherington, AAP, is Director of Strategic Insight for Jack Henry 
& Associates® (JKHY: NASDAQ). Lee directs the development of actionable insight 
and strategy for the financial services industry at large. To this end, he creates 
programs, presentations, and articles designed to orient and educate financial 
executives on the trends and implications of new technologies. He routinely delivers 
keynotes nationwide focusing upon opportunities and challenges in payments and 
the online/ mobile/social channels, and he is widely renowned for his unique style 
of comedic delivery. 

Lee has delivered over 400 keynotes for state, national, and international trade groups, including the Independent Community Bankers 
of America (ICBA), American Bankers Association (ABA), Bank Administration Institute (BAI), Federal Deposit Insurance Corporation 
(FDIC), American Institute of CPAs (AICPA), and the National Automated Clearinghouse Association (NACHA). He has served as 
Technology Faculty Chair for several graduate schools of banking and finance, and has delivered guest lectures on leadership and 
technology at universities across the country. He was named “Strategic Alliance Executive of the Year” at the 2013 Golden Bridge 
Awards, which recognizes the world’s top executives across every major industry globally. Lee’s articles and commentary have been 
published in American Banker, BAI’s Banking Strategies, ABA’s Bank Marketing and ICBA’s Independent Banker. 

Lee received bachelor degrees in Economics and English from Duke University in 1990, and, in 1993, he completed graduate studies 
at Emory University. In 1995, he earned the distinguished Accredited ACH Professional (AAP) certification from the National 
Automated Clearing House Association (NACHA).
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About the Conference
Step up your payments game at Information Interchange 2017 to get the most up-to-date and 
relevant content from the most dynamic speakers in the payments industry! 

At Information Interchange, you will gain the latest information on payments strategies, operations 
and technology solutions, and risk and compliance issues related to ACH, Card, Check, Mobile, 
RDC, Wire, Alternative Payments, and more! You’ll also get ample opportunity to interact with 
and learn from other payments professionals and solution providers.

If you can only afford to attend one event in 2017, you won’t find a better value than Information 
Interchange, long recognized as “the best value for AAP recertification credits anywhere!” We are 
proud to bring you cutting-edge topics and national-caliber speakers at regional conference prices!

Rosen Centre Hotel

The award-winning 1,334-room Rosen Centre Hotel sets a spectacular standard of hospitality, 
service and value. Rising 24 stories, this premier hotel offers a highly-respected professional staff and 
outstanding accommodations. Located on the famous International Drive, the Rosen Centre Hotel 
is at the heart of Orlando’s famous theme parks and only 15 minutes from downtown Orlando. The 
hotel offers nine restaurants/lounges offering cuisine from gourmet to deli fare. At the hotel, guests 
can enjoy The Spa at Rosen Centre, the 24-hour fitness center, the tropical swimming pool and the 
whirlpool. Less than 10 minutes away, guests can enjoy the 18-hole championship Shingle Creek 
Golf Club. 

ePayResources has been able to secure a special room rate of $179 single/double suites (plus tax). 
In order to receive this rate, view the hotel tab on the Information Interchange website or call 
1-800-204-7234 (make sure to mention you are attending ePayResources’ Information Interchange 
Conference). This rate extends four days prior to the conference dates and three days after. Please 
make your reservations early in order to avoid disappointment. Reservations made after 5:00 pm on 
January 20th, 2017 are subject to space availability.

Register online today at InformationInterchange.org

Conference Info

Refunds, Cancellations, and Substitutions
The registration fee includes two breakfasts, two luncheons, two receptions, all refreshment 
breaks, and conference materials. If you are interested in registering more than 5 attendees, please 
email info@InformationInterchange.org, or call 1-800-681-4224, Option 2.

Refunds, Cancellations, and Substitutions: Cancellations received by ePayResources on or 
before February 1, 2017, will be refunded in full less $25 administrative costs. For cancellations 
received after February 1, 2017, no refunds can be issued. Substitutions are accepted in writing at 
any time via email to info@InformationInterchange.org, or by calling 1-800-681-4224, Option 2. 

Continuing Education Credits
Attendees of Information Interchange are eligible for up to 
11.7 AAP continuing education credits. Those attending 
any of the Tuesday Workshops are eligible for up to an 
additional 5.4 AAP credits. Sessions may also be eligible 
for other industry certification renewal credits, including 
NCP. Check with your certifying organization for eligibility 
requirements.

Early Bird Registration (through 12/31/16)

Registration Type Price

Tuesday Workshop (each) $99

Two-Step Pass (attend two workshops and SAVE 9%; includes lunch) $180

Three-Step Pass (attend all three workshops and SAVE 16%; includes lunch) $250

Certification Discount (AAP/NCP/CTP/CCM) Registration $425

Conference Registration $475

Guest/Spouse (includes meals and access to networking events) $300

Standard Registration (after 12/31/16)

Registration Type Price

Tuesday Workshop (each) $99

Two-Step Pass (attend two workshops and SAVE 9%; includes lunch) $180

Three-Step Pass (attend all three workshops and SAVE 16%; includes lunch) $250

Certification Discount (AAP/NCP/CTP/CCM) Registration $500

Conference Registration $550

Guest/Spouse (includes meals and access to networking events) $300

Registration



Tuesday, February 14, 2017 – Pre-Conference Workshops
8:00 am – 3:00 pm
Junior Ballroom

Exhibitor Set-up

8:00 am – 4:00 pm Registration & Publication Sales

10:00 – 11:30 am
Workshop I
Salon 13-14

Don’t Get Tripped Up Over Wire Risk
David Payne, ePayAdvisors

Financial institutions processing wire transfers for their clients and members face many risks. One mistake could be the equivalent of stepping on a landmine! The regulatory environment surrounding wire transfer payments requires significant 
diligence by financial institutions and requires that policies and procedures be strictly followed; This session will help you avoid critical missteps by providing knowledge on a variety of topics related to the current environment of the wire transfer 
payment system.

11:45 am – 12:30 pm
Junior Ballroom

Two Step Lunch (Included for attendees attending two or more workshops)

12:40 – 2:10 pm
Workshop II
Salon 13-14

Returns, Reversals, and Reclamations – Playing the Exceptions Game
Tracy L. Marshall, ePayResources; Michael Jeffcoat, ePayResources

Exception item processing is a critical piece of operations for all financial institutions. Just like athletes in a championship game, you prepare for the worst and hope for the best! Understanding how to properly handle returns, reclamations, and 
reversals will ensure that your exception item processing starts off on the right foot!

2:10 – 2:25 pm Refreshment Break

2:30 – 4:00 pm
Workshop III
Salon 13-14

Fraud and Ransomware – You Can’t Play the Game if You Don’t Know the Rules
Kevin Olsen, ePayResources

Every day there is a new fraud-related headline and a new scheme against financial institutions, their account holders, and our money. It is a Herculean task to stay on top of emerging threats. This session will demonstrate what steps we can 
take to identify the threats that we face in the cybersecurity world.

4:15 – 5:00 pm
Complimentary  
Conference Orientation 
Information Session
Salon 13-14

Start Logging Your Steps: Learn the Ins and Outs of Information Interchange 2017!
Stephanie Tisch, ePayResources

New to II2017 or attended before but want to be sure you don’t miss a beat? Attend our NEW & FREE Conference Orientation Information Session to make the most of your conference experience! This session will include all the details 
you need to make II2017 a success, including how to participate in the Breakfast Roundtables. We will conclude with a quick tour of the conference facilities that will finish at our Welcome Reception. All attendees are encouraged to attend!

5:00 – 6:00 pm Welcome Reception

Wednesday, February 15, 2017
7:00 am – 5:00 pm Registration & Publication Sales

7:00 – 8:00 am
Junior Ballroom

Continental Breakfast 

8:00 – 8:30 am
Junior Ballroom

Welcoming Remarks: Conference Opening
Laura Steele, ePayResources

Laura Steele, President and CEO of ePayResources, will kick off the conference with opening remarks.

8:30 – 9:45 am 
Keynote
Junior Ballroom

How Money Feels: Emotional IQ & The Future of Payments
Lee Wetherington, Jack Henry & Associates

Payments people often get lost in the mechanics of moving money and lose sight of its meaning to the parties at either end of a transaction. To remain relevant, however, financial institutions must master the art of engagement, i.e., the ability 
to leverage payments in repeated, satisfying interactions that enhance the emotional connection between consumers and their financial institutions. What does that look like? And how can a financial institution replace the negative emotions 
of money (anxiety, guilt, impulse) with positive ones (control, confidence, empowerment)? Join Lee for an eye-opening look at the future of payments in context.

9:45 – 10:15 am Refreshment Break

10:15 – 11:30 am
General Session
Junior Ballroom

Cybersecurity, Biometrics, Artificial Intelligence: No Fraud!
Panel: Peter Davey, The Clearing House; Peter Tapling, Early Warning

The world has gone digital and everyone is running to the latest and greatest technologies. Our panelists will help you to understand the perils and pitfalls of your customers adopting these technologies and how to leverage them to your 
advantage.

Operations & Technology Track Risk & Compliance Track Treasury Management Track

11:40 am – 12:40 pm 
Concurrent Sessions

Block Chain & Distributed Ledgers: Step-By-Step
Dave Beck, Federal Reserve Bank

Take the journey from the infancy up towards the future of distributed ledgers. 
This session will help attendees get a deeper understanding of this new 
technology. Walk away (not too quickly!) knowing how your organization and 
the industry will be impacted, and what you should do about it!

Putting Fraud to the Fire
Liz Little, SHAZAM

Card fraud is ever-evolving, and while there are more tools than ever to catch and 
decline fraud, it remains a huge problem. We’ll discuss product enhancements 
and how EMV transactions will impact your fraud level. We will also address the 
card brands’ compromised card process and changes to the Visa and MasterCard 
reimbursement programs. You’ll also learn many of the common ways fraudsters 
are gathering card information and what you can do to help prevent it.

The Secrets of Winning the Treasury Management Race!
Angie Abernethy, Peoples Bank;  
Maureen Gallagher, American Momentum Bank

Are you clearing the hurdles of ACH Origination? Learn all the trade secrets, 
from onboarding and educating originators, to getting lending and sales teams 
up-to-speed, to proper internal structure, to positive client experience. Come 
find out what the six steps to winning the treasury management race are, and 
how to achieve your victory!

Salon 13-14 Salon 15-16 Salon 17-18

12:40 – 1:25 pm 
Junior Ballroom

Lunch

1:25 – 2:25 pm
General Session 
Junior Ballroom

Same Day ACH – Picking Up the Pace and Stepping Up Our Game
Panel: Jane Larimer, NACHA; Tim Thorson, Regions Bank

Same Day ACH will have been live for several months when you hear from the these speakers. NACHA and Regions Bank will share what they have learned from Phase One, the volume they have experienced, what went well, and what could 
have gone better. They will also discuss how to leverage the opportunities that will come with same-day debits in Phase Two, and how to be better prepared from the lessons learned with same-day credits.

2:30 – 3:00 pm Refreshment Break

Agenda is subject to change

Agenda – Pre-Conference Workshops & Day One



Wednesday, February 15, 2017
3:00 – 3:45 pm
Partner Showcases

ACH Alert: Fraud Prevention HQ
Salon 13-14

Q2 Centrix Solutions: Reg E Dispute  
Resolution, Positive…. Centrix can Help!

Salon 15-16

FinSer: Reg E Dispute Resolution  
Management

Salon 17-18

Shoreline, a Gemalto Company: ID  
Verification in the Age of Digital... Theft 

Junior Ballroom

Operations & Technology Track Risk & Compliance Track Treasury Management Track

3:50 – 4:50 pm 
Concurrent Sessions

Cybersecurity: Why Banks Must Look Ahead to Stay Ahead
David Payne, ePayAdvisors;
Kevin Olsen, ePayResources

In the wake of severe, highly-publicized, and ongoing data breaches, business 
email compromise, and account takeover scams, the cybercriminals seemingly 
never sleep and continue to evolve. In this session, we’ll discuss methods a few 
visionary financial institutions are using to prevent ACH and Wire fraud losses 
and meet compliance objectives; to safely seize Same Day ACH opportunities; 
to build customer loyalty; and to generate new non-interest fee income.

The Ten Commandments of Vendor Contracts
Francois Henriquez, Shutts and Bowen LLP

Whether it’s core data processing, credit and debit card processing, ATM 
driving, indirect lending, or remote banking, it’s impossible for today’s financial 
institution to provide the services members want without heavy reliance on 
third-party vendor contracts. With proper planning, your financial institution 
CAN avoid many pitfalls lurking in many vendor contracts. This breakout 
session will explore key “dos” and “don’ts” to consider when negotiating that 
next big vendor contract.

Voice of the Client
Moderator: Steven P. Vaglio, ePayResources
Panel: Cole Augustine, Frost Bank;  
Breffni  McGuire, BMCG Consulting;  
Jim Scarboro, Capital City Bank

You could dance around the issue and think you know what your customers 
want, or you could just ask them yourself. Your customers are the best source 
of information to help you understand not just what they like, but what they 
don’t like – and how to fix it! Come find out the how and why of growing your 
business by listening to – and acting on – the voice of the client. 

Salon 13-14 Salon 15-16 Salon 17-18

5:30 – 7:30 pm Main Networking Reception: ePayResources Casino Night Celebration with live music! – Sponsored by: Capital One

Thursday, February 16, 2017
7:00 am – 3:00 pm Registration & Publication Sales

7:00 – 7:45 am
Junior Ballroom

Breakfast Buffet & Networking

7:45 – 8:15 am
Junior Ballroom

Hot Topic Roundtable Discussions (hosted by Vendors & Speakers)

8:15 – 8:45 am 
Morning Report
Junior Ballroom

Morning Warm-ups
Pam Rodriguez, ePayAdvisors

Brief overview of Wednesday and agenda for Thursday

8:45 – 10:00 am 
General Session
Junior Ballroom

It’s Fast, It’s Real, It’s Today’s Payments!
Moderator: Laura Steele, ePayResources 
Panelists: Steve Ledford, The Clearing House; Keith Riddle, Corporate One FCU; Peter Tapling, Early Warning; Paul Trozzo, PNC

Everything in this world is fast and instantaneous. Why can’t payments be as fast as a web page loading? Well, now they are! Our panelists will help you prepare for the next race, a brand new real-time payment system!

10:00 – 10:30 am Refreshment Break

Operations & Technology Track Risk & Compliance Track Treasury Management Track

10:30 – 11:30 am
Concurrent Sessions

Hike to the Clouds with Big Data!
Omer Sohail, Deloitte Consulting, LLP

Big Data, Cloud Computing, and Tokenization are more than just trendy 
buzzwords. With the increase in available data and advanced analytics, these 
concepts can provide for better customer insights and a reduction in overhead. 
It can be hard to determine how to get started, so this session will explore 
how cloud computing offers a more economical way to implement big data 
schemes, and how security concerns related to the storage of sensitive data can 
be addressed with tokenization.

Solutions to the Requirement of Dynamic Due Diligence
Rajiv Donde, Laru Technologies;  
David Payne, ePayAdvisors

Financial institution regulators expect banks and credit unions to exercise 
dynamic due diligence in their Wire Transfer and ACH businesses. Attendees 
at this session will learn the key elements of DDD and the business solutions 
that are available to meet the DDD requirements in a cost effective manner. This 
session will also help financial institutions understand the type of information 
regulatory examiners and auditors will want to review.

Payments Trends: It’s Time to Accelerate Your Payments Game!
Steve Jones, Corporate One FCU;  
Wanda Chambers, SunCoast FCU

What is your organization doing to prepare for the changing payments landscape, 
including the future of Faster Payments? We’ll discuss this and more, including 
how ACH origination gives you the tools to evolve your service offerings as 
payments trends evolve; and the benefits of the modern-day lockbox and how 
it complements Remote Deposit Capture.

Salon 13-14 Salon 15-16 Salon 17-18

11:35 am – 12:35 pm
Concurrent Sessions

Same Day ACH: Missteps, Sprints, and Next Steps
Moderator: Kevin Olsen, ePayResources 
Panelists: Art Hilgert, Wells Fargo;  
Garry Stutts, First Community Bancshares;  
Steve Jones, Corporate One FCU

Now that we have stepped into Phase 1 of Same Day ACH, how will you leave 
your mark in the next two phases? This fireside chat will make you want to move 
toward the next phase of SDA now.

FFIEC Retail Payments Guidance - Including Mobile Banking
Tony DaSilva, Federal Reserve Bank

The FFIEC Retail Payment Systems Booklet was revised in 2016. The booklet provides 
guidance to examiners, financial institutions, and technology service providers on 
identifying and controlling risks associated with retail payment systems and related 
banking activities. Participants will gain a better understanding of recent FFIEC 
retail payments guidance including third party management, cybersecurity, mobile 
banking, and the revised examination procedures.

UX is the New ROI
Jennifer Geis, Jack Henry & Associates

According to a recent Jack Henry & Associates bank study, respondents said 
increasing revenue is the top driver in their organization, with user experience 
the second. During this session, attendees will learn how user experience design 
(UX) and revenue go hand-in-hand. Learn from leading industry experts what 
financial institutions need to do to unleash their user experience and revenue-
generating potential.

Salon 13-14 Salon 15-16 Salon 17-18

12:35 – 1:30 pm
Junior Ballroom

Lunch – Presentation of the Richard R. Oliver Leadership in Payments Award

1:30 – 2:30 pm 
General Session
Junior Ballroom

Federal Reserve Payments Update
Geoff Gerdes, Federal Reserve Board of Governors

The Federal Reserve Payments Study estimates the use of non-cash payment methods and records their continuing evolution. A joint effort between the Board of Governors and the Federal Reserve Bank of Atlanta, it is widely considered an 
authoritative source for payment statistics and trends. The 2016 Study is the sixth such study produced by the Federal Reserve. In addition to updating trends across non-cash payment instruments, including ACH, wire, and debit, credit, and 
prepaid cards, the 2016 Study surveyed a broad range of fraud topics and will meaningfully improve domestic fraud data available for analysis. This session will be presented by the Study’s premier expert, who has been at the forefront of each 
of the six efforts.

2:30 – 3:00 pm
Closing General Session
Junior Ballroom

Conference Wrap-up / Prizes Awarded
Alicia Treadway, SunTrust Bank; Julius Weyman, Federal Reserve Bank of Atlanta

Agenda is subject to change

Agenda – Day Two
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